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EXPLANATION OF SYMBOLS

(C) - To designate a proposed change in tariff
reqgulation
(D) - To designate a proposed deletion due to

discontinuance of a rate or regulation;
- To designate a proposed rate increase;
- To designate a proposed new tariff provision;
To designate a proposed rate decrease;
- To designate the proposed incorporation of
approved material issued under a supplement to
a tariff;
(T) - To designate proposed text changes without
causing a change in the tariff rate or terms;
(X) - To designate proposed text to move from one
tariff page to another
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DEFINITIONS OF TERMS

Listed below are clauses or sentences defining various terms used in the tariffs.

(D)
(D)

Additional Listing:

A listing which is in addition to the initial or joint user listing provided
with the customer's service.

Authorized Protective Connecting Module:

The term Authorized Protective Connecting Module (APCM) denotes a protective
unit designed by the Telephone Company and manufactured under the control of
the Telephone Company quality assurance procedures. This unit is incorporated
in a customer-provided answering device. '

Authorized User:

The term Authorized User, as used in connection with exchange service, denotes
those individuals authorized by the Telephone Company to use a customer's telephone
service. It includes the members of his household, employees or agents of the
customer, residential tenants of hotels, clubs, etc., and joint users as arranged
for. The term Authorized User, as used in connection with private line service,
denotes a person, firm or corporation designated by the customer and authorized

by the Telephone Company to use the customer's service.

Issued Date: August 29, 1986 Issued by: Richard P. Thayer
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DEFINITION OF TERMEY
Baud:

The term Baud denotes a unit of signaling speed., It ix the
reciprocal of the time duvation in  seconds  of the shovrtest
Fignal element (mark or space) within a code gignal. The

speed in bauds is the number of signal elements per second.

Boilding:

tructure under one voof; also two or morve such structures
where (a) such structures oirv by adjoin sach other, bheing
repavated only by a buildivg wall; o {lvd such structures
ave connected by a4 completely enclosed pas
i and  uged primavily ag the rvegulav voute
betwsen  the stvuctores, and which p ;
abrle for the ingtallation and wmaintenar
bor telephone Faol

stvuctures

i

ageway designe
av oot

R

» thervein of 2
and T the wajovy povtion of the

the zame cusiomer.,

Cavvying FPlant oy Suppovting Plant:

Foles  or  conduit Cincluding trenching) vequived for cable
ar o wive Facilities, In  some ingltances tyvae  hitoh AV E
congidered o be cavrving plant,

Central OFFfice:

A switohing unit in a telephone

providing sevvice to
Eaquipeent and
erating arvangements for terminating and interconmecting
Lines, Fove than one central office  wmay he located in the
same building.

the geneval public, having the nece
I

Cevitval OFFice Ruibding:

A building containing one or more central offices, Ther e

¥ be move than oneg centval ofTice building in an exchangs
and one centval office building
changs .,

gerve move than one ex-

Centval Office Line:

A omain telephone exchangs oy tyunk Line.

umd (e toher 45,
Effective: Qoltober i,

Tezued by Richard P. Thayer
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DEFINITIONS OF TERMS

Centrex Service:

A service arrangement of dial switching equipment and facilities which
permits completion of inward and outward local and long distance calls
from telephone stations of the system without intermediate handling by
the centrex service attendant.

Channel:

An electrical path furnished by the Telephone Company between two or
more points, suitable for the purpose furnished and derived in such
manner as the Telephone Company may elect. A single pair of wires
may be used to provide more than one channel. A channel may be
provided, in whole or in part, by cable, wire or radio.

Circuit:
As generally used herein, a circuit is a channel.
Class of Service:

The method of charging for local messages, namely unlimited or measured.

Communications Systems:

Dedicated channels and other facilities; e.g., private microwave,
analog-digital carrier, or cable, furnished by a customer or an
Other Common Carrier for communication between premises. These
communications systems are not subject to Part 68 of the Federal
Communications Commission's (FCC) Rules and Regulations.

Issued Date: March 13, 1997 Issued by: Richard P. Thayer
Effective Date: April 15, 1997 Title: President
NHPUC Docket No. DS 97-049
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DEFINITIONS OF TERMS
Conforming Answering Device:

The term conforming answering device denotes a customer-provided
device which automatically answers incoming calls; transmits a pre-
recorded voice message or appropriate audible signal to the calling
party; records a voice message from the calling party if so designed
and arranged; and automatically disconnects from the line in a pre-
arranged manner on completion of the last of the functions for
which it was designed and arranged as described in this paragraph.
The conforming answering device may include remote interrogation
and/or device function control. A conforming answering device

must incorporate an Authorized Protective Connecting Module and
must bear a valid conformance number.

Conformance Number:

-

The term conformance number denotes an identifying number assigned
to a particular model of conforming answering device incorporating
an Authorized Protective Connecting Module.

Connecting Arrangement:

The term connecting arrangement denotes the equipment provided
by the Telephone Company to accomplish the direct electrical
connection of customer-provided facilities with the facilities
of the Telephone Company, or the direct electrical connection of
Telephone Company facilities.

Connections:
Acoustic Connection - A connection made by sound.

Direct Electrical Connection - A physical connection of the
conductors in the communications path of the telephone system.

Inductive Connection - A connection made by using the electro-
magnetic field generated by a telephone.

Current Bill:

Current bill means the amount of money due to the utility for basic
utility service, including all applicable state and federal taxes,
rendered in the most recent billing period.

Issued Date: July 15, 1996 Issued by: Diane J. Thayer
Effective Date: August 15, 1996 Title: Vice President
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DEFINITIONS OF TERMS
Customer:

An individual, partnership, association, or corporation that
arranges for service and is responsible for the payment of charges
and compliance with the rules and regulations of the Telephone
Company.

Customer-Provided Terminal Equipment:

Devices, apparatus and their associated wiring, provided by a
customer which do not constitute a communications system and
which, when connected to the communications path of the telephone
system, are so connected either electrically, acoustically or
inductively.

Data-Access Arrangement:

A protective connecting arrangement for use with the network control
signaling unit, or, in lieu of the connecting arrangement, an
arrangement to identify a central office line and protective
facilities and procedures to determine compliance with appropriate
network protection criteria.

Distributing Center:

Amplifying and bridging equipment at Telephone Company premises
where program transmission channels, used in connection with
loudspeakers, are interconnected to form a network for the
distribution of program material to a number of loudspeaker
locations.

Due Date:

Due date means the date no less than 25 days from the date the bill is
mailed by the utility.

Duplex Service:

Service which provides for simultaneous transmission in both
directions.

Exchange:

A geographical unit established for the administration of
communication service in a specified area. It generally consists
of one or more central offices together with the associated plant
used in furnishing communication service within that area.

Issued Date: July 15, 1996 Issued by: Diane J. Thayer
Effective Date: August 15, 1996 Title: . Vice President
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DEFINITIONS OF TERMS
Exchange Access Line:

The term exchange access line denotes the serving central office
line equipment and all Telephone Company plant facilities up to
and including the Telephone Company provided network interface.

Exchange Area:
The territory served by an exchange.
Exchange Service:

The furnishing of central office line facilities to provide for
telephone communications within the local service calling area on

a measured or unlimited service basis in accordance with the rates and
requlations of the Tariff.

Extension Line:

A private line channel to provide extended service, in connection
with main telephone exchange and private branch exchange telephone
service, to locations not in the same building as the main
telephone exchange service or PBX attendant's switchboard
position.

Extension Station Line:

Interior wiring at a customer's premises to a jack or outlet at
a PBX or Centrex termination other than that which is associated
with the PBX or Centrex main station.

Foreign Central Office Service:

Exchange service furnished from a central office in a multi-office
exchange which is other than that normally serving the area in
which the customer is located.

Foreign Exchange Service:

Exchange service furnished from an exchange other than that
normally serving the area in which the customer is located.

Issued Date: March 13, 1997 Issued by: Richard P. Thayer
Effective Date: April 15, 1997 Title: President
NHPUC Docket No. DS 97-049
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DEFINITIONS OF TERMS
General Cable Distributing Plant:

The cable provided primarily to distribute local exchange service to the general
public.

General Distributing Plant:

The carrying plant and associated wire or cable which provide service to the
general public within an exchange.

Grade of Service:

The grade of service (as distinquished from class of service) is determined by
the number of parties which a main telephone line is intended to serve.

(D)
Highway Construction:

Construction generally located along a public way or construction on a private
way to service more than one customer.

Installation Charge:
See "Nonrecurring Charge."
Intercommunication:

Communication (1) over interior lines of a key telephone system or (2) communication
between PBX system telephones.

Issued Date: August 29, 1986 Issued by: Richard P. Thayer
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DEFINITIONS OF TERMS
Interexchange Channel:

A communications path which interconnects exchanges.

Intraexchange Channel:

A communications path which interconnects points within an exchange.

Joint User Service:

This is a service which includes a listing in the alphabetical section
of the Telephone Company directory and provides for the use of the
customer's exchange telephone service facilities by a corporation,
association, partnership or individual not associated with the
customer in business.

Joint Use Arrangement:

This is a service which permits the use of the customer's inter-
exchange private line service by an individual, firm or corporation
designated as a user of the private line service by the customer and
to whom a portion of the charge for service will be billed.

Key Pulsing:

A method of dialing by depressing button type keys on a line
arranged for normal rotary dialing.

Late Payment:

Late payment means any payment made to the company or its authorized
agent after the due date printed on the bill.

Line Hunting:

An arrangement whereby two or more central office lines or private
branch exchange trunk lines furnished to a customer at a given
location are grouped so that calls to the first number of the
grouped lines are automatically routed to the first non-busy

line of the lines so grouped and a busy signal is not given

unless all the grouped lines are busy.

Issued Date: July 15, 1996 Issued by: Diane J. Thayer
Effective Date: August 15, 1996 Title: - Vice President
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DEFINITIONS OF TERMS

Message Unit:

The unit of measurement for charging for local messages.

Minimum Service Period:

The stated length of time which a customer is expected to retain service at a
specified location.

Miscellaneous Common Carrier:

Miscellaneous common carriers, as defined in Part 21 of the Federal Communigations
Commission Rules, are communications common carriers which are not enggged in the
business of providing either a public land line message telephone service or
public message telegraph service.

Move:

The relocation, on the same premises, of equipment and wiring associated with a
customer's service.

Multicentral Office Exchange:

An exchange served by more than one central office building.

Multipling Arrangement:

This is an arrangement associated with a customer's trunk line, tie line, or
main exchange service to provide for an additional appearance of a line wiien
the service is multiplied between nonmultiple switchboard positions or between
a switchboard and station equipment of another type.

Municipality:

This term applies to a city, town or unincorporated place, but is not to be applied
to any entity larger than a city, for example, a county. :

Network Access Line:

The facilities from the Telephone Company's central office up to and including (T
the network interface located on the customer's premises that provide connection |
to the telecommunications network. (T

Issued Date: August 29, 1986 Issued by: Richard P. Thayer
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" DEFINITIONS OF TERMS
Network Control Signaling:

The transmission of signals used in the exchange and message toll telephone
system, which perform functions such as supervision (control, status, and charging
signals), address signaling (e.g. dialing), calling and called number identifica-
tion, and other audible tone signals to control the operation for transmission

and switching systems within the telephone network.

Network Control Signaling Unit:

The terminal equipment furnished, installed and maintained by the Telephone Company
for the provision of network control signaling.

Network Interface:

A standard FCC Registration Program jack or equivalent that is installed by the (T)
Telephone Company as part of the network access line on a customer's premises

at a location determined by the Company which is accessible to the customer

and consistent with FCC Registration regulations governing the location of the
network interface. The network interface is located on the customer's premises

and serves as the point of connection for all premises services to the tele-
communications network. (T)

Network Terminating Wire:

Wire installed for network service for a specific customer and used to connect (N)
the intrabuilding network cable or the outside plant distribution facilities
to the Network Interface. (N)

Nondirectory Listed Service:

Exchange service telephone numbers not listed in the Company's directory, but
carried in the Company's directory assistance records and given to any calling
party on request.

Non Listed Service:

Exchange service telephone numbers not listed in the Company's directory or carried
in directory assistance records. There are no restrictions against giving out
these numbers if they are known. This service is provided only to customers that
have other listed exchange service, either a complete listing or in directory
assistance records only.

Issued Date: August 29, 1986 Issued by: Richard P. Thayer
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DEFINITIONS OF TERMS

Nonpublished Service:

Exchange service telephone numbers not listed in the Company's directory
or carried in directory assistance records and not available to the
general public.

Nonrecurring Charge:

A charge applying to the provision of certain items of service and
equipment or facilities as distinguished from the Part VI service charge
applicable for the establishment of telephone service.

Normal Types of Construction:
The term used to refer to aerial or underground construction.

Payphone Access Line:

A basic Payphone transmission dial tone line. It is a line side connection
from the local exchange switch to the point of demarcation at the customer
premises.

Premises:

All space in the same building in which one customer has the right of
occupancy to the exclusion of others or shares the right of occupancy
with others and all space in different buildings on the same continuous
property provided such buildings are occupied solely by one customer.

Premises Wire:

All wire within a customer's premises located beyond the network
interface. It includes wiring within the same building or between
buildings (except wiring in cables that contain network facilities)
on the same continuous property and located on the customer's side
of the network interface. 1In the absence of an FCC approved network
interface or jack in lieu of a standard network interface, premises
wire is construed to be that wire which is located on the customer's
side of the protector which links customer provided facilities with
Telephone Company provided facilities. 1In all cases, access to the
protector is limited to Union Telephone Company personnel. 1In the
absence of a protector, premises wire is all telephone wire,
excluding network terminating wire, beyond a minimum point of
penetration on a customer's premises.

Private Branch Exchange (PBX)/Private Automatic Branch Exchange (PABX)
Systems:

An arrangement of switching equipment, consisting of a manually operated
attendant position or console, or dial switching apparatus, or both, with
connecting central office and PBX telephones and lines.

Private Line Service:
The channels or the channels and equipment furnished to a customer for
communication between specified locations.

Issued Date: March 13, 1997 Issued by: Richard P. Thayer
Effective Date: April 15, 1997 Title: President
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DEFINITIONS OF TERMS
Frivate Fropevty Construction:
Congtruction of private property fto serve one customer.
Rate Center:
fospecified gemgraphfcat Location within an exchange area
from which mileage measurements ave determined for the

application of message toll rvates and private line inter-—
srchange mileaygse rates,

Restoval of Service:

The relturn to active gservice following a peviaod of tempovarvy
interruption for non-payment of hills, provided this veturn
[l F o the service.

suvs priovy to discontinuance of
Rewire:

The additional tTermivation of a new or existing line at an
in-service telephone or the rearvangement of a Lling ftermina-
tion.

Same Continuous Property:

A continuous plot  of ground occupied by one customer, oy
comtiguous plots of gvound which arve occupied by the one
customer, the plot or plots being within the same exchange.
When a4 customey  owns (o leases) and is the sole occupant
of properties on both sides of a stveet, alley or rvailroad
vight-of-way, which propevties otherwise would constitute
a continuous plot, such propevtiss  shall be sonsidered asg
congtituting the same continuous property iT such suppovting
structures ags ave vequived for the wive facilities bhelwesn
the propeviies arve customer owned, eithey built by the cus-
tomer o built by the Company at  the customer's sxpense.

Secvetarial Service:
An arvangement of terminal equipment permitting the answer-
ing at one location of calls to wmain telephone Lines of
different customners at  such timesr as these Lines  ave
unattended,

ITssund: Octobey 15, 4982 ITssued by: Richard . Thayer
Fffective: Dotobey 4, 4982 Title: Fregident
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DEFINITIONS OF TERMS
Secretarial Service Equipment:

An arrangement of telephone service to be furnished at secretarial
answering bureau locations where the termination of a customer's line
will not be in a secretarial service board.

Service Charge (SC)/Service Connection Charge (SCC):

A charge made in connection with the ordering or connection of certain
services and equipment.

Single Ended Terminal Device:

The term single ended terminal device denotes a terminal device which
terminates only one line at a given time (e.g., headset).

Station:

The term station, as used in connection with private line services,
denotes the transmitting or receiving equipment, or combination
transmitting and receiving equipment, at any location on a premises and
connected for private line service, or where the service involves only
channels, denotes a point on a premises in which a channel 1is
terminated. The term station, as used with local exchange service,
denotes a telephone instrument or the location where it is terminated.

Telephone Company (Company):

The term "Telephone Company" denotes the Union Telephone Company unless
otherwise stated.

Temporary Suspension of Service:

An arrangement whereby service is made inoperative for a temporary
period at the request of the customer.

Termination:

Termination means a bookkeeping function which occurs when a customer
account is closed permanently.

Issued Date: July 15, 1996 Issued by: Diane J. Thayer
Effective Date: August 15, 1996 Title: Vice President
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DEFINITIONS OF TERMS
Termination Chavage:
The chavge made when service for which a maximum tTermination
liability applies, is5  terminated by the customer prior to
the expivation of the minimum service provided,
Tie Line:
A chamel conmecting two private branch exchange systems,
fwn Centrex systewns ov a private branch exchange system and
a Dentvrex svastem.
Trunk Line:
& ocentral office Line fTerminating in a private bhranch ex-
change svstemn, certain automatic call distvibutor and

answer ing TRV svystems or other  switchivng equipment
that utilizes pooled Line facilitias.

Unawthovized attachment orv Comection:

any  customer-pyvovided terminal  equipment, communications
gvgstemsy or accessovy which is  attached To the facilities
aof  the Telephone Cowmpany contravy to the provision of the
' {",‘I .'.. l .".' 1‘. .

Iszgued: Octobhey 4%, 1982 Tazued by: Richard FP. Thayer
Effective: Qctober 4, 1982 Title: Fresident
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GENERAL REGULATIONS
I. GENERAL

A. The regulations specified herein are in addition to the
regulations contained in other sections of the Schedule of
Rates and Charges and govern the furnishing of telephone
service to customers generally.

B. The New Hampshire Enhanced 911 Surcharge commencing on or
after August 1, 1993 shall be levied upon each residence
and business telephone exchange line, including PBX trunks
and Centrex lines, trunks and lines serving cellular
communications towers in the state, and payphone access
lines.

The monthly surcharge of $ .42 (forty-two cents) shall be
uniform throughout the state and will be used to fund

the statewide E911 system. The surcharge shall not be
imposed upon more than twenty-five (25) lines per customer
billing account.

II. APPLICATION OF TARIFF

A. Regulations and rates in this Tariff apply to all telephone
service provided by the Company.

ITI. LIMITATIONS AND USE OF SERVICE

A. Except as otherwise provided in this tariff, equipment,
and lines furnished by the Telephone Company on the
premises of a customer, authorized user or agent of
the Telephone Company except as otherwise specifically
provided upon the condition that such equipment,
and lines must be installed, relocated and maintained
by the Telephone Company and that the Company's
employees or designees may enter said premises at any
reasonable hour to install, inspect and maintain the
equipment, and lines.

B. Equipment furnished by the Telephone Company shall, upon
termination of service from any cause whatsoever, be returned
to it in good condition, reasonable wear and tear thereof
expected.

C. 1In case of damage, loss, theft or destruction of equipment
and facilities furnished by the Company, the customer may be
required to pay the expense incurred by the Company to
replace or restore the equipment and facilities to its
original condition.

Issued Date: March 13, 1997 Issued by: Richard P. Thayer
Effective Date: April 15, 1997 Title: President
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- GENERAL REGULATIONS

III. LIMITATIONS AND USE OF SERVICE (continued)

D.

Issued Date:

Service shall not be used in competition with the business of the
Telephone Company. (D)

|
(D)
Customer-provided terminal equipment, premises wire, and communica- (T)
tions systems may be connected with facilities furnished by the
Telephone Company in accordance with the provisions contained in
this tariff. If any unauthorized attachment or connection is made
contrary to the provisions of this tariff, the Telephone Company
shall have the right to remove or disconnect the same, or to

terminate service or to suspend service during the continuance of
said attachment.

Where any customer-provided equipment, premises wire, or system (T,
is used with telecommunications service in violation of any

provisions in this tariff, the Telephone Company will take such
immediate action as necessary for the protection of its services,

and will promptly notify the customer of the violation. The

customer shall discontinue such use of the equipment, wire or system(T)
or correct the violation and shall confirm in writing to the Company
within ten days, following the receipt of written notice from the
Company, that such has ceased or that the violation has been corrected.
Failure of the customer to discontinue such use or to correct the
violation and to give the required written confirmation to the
Telephone Company within the time stated shall result in the
termination of the customer's service until such time as the

customer complies with the provisions of this tariff.

August 29, 1986 Issued by: Richard P. Thayer
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- GENERAL REGULATIONS

ITI. LIMITATIONS AND USE OF SERVICE (Continued)

G.

The right is reserved to restrict the amount of other services
furnished or used in connection with any particular class of
service in order to prevent any impairment in the quality of
service furnished.

The right is reserved to terminate the service of a party-line
customer where it appears that his use of the service excludes
reasonable use by other parties on the same line.

The use of unlimited business exchange service is restricted to
the customer, his agents and employees when engaged in his business
and to joint users as arranged for. The use of unlimited res-
idence exchange service is restricted to the customer and members
of his household.

For message units the initial period is five minutes for one or
two unit messages. The overtime period is five minutes for one
unit messages and three minutes for two unit messages. For each
of the overtime periods one message unit applies.

— e e e em e e emm e e e e e e e mtm  amm . eee eme e v sam vemm e e emm Mmoo mee sm— e S e e

August 29, 1986 Issued by: Richard P. Thayer

Issued Date:
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GENERAL REGULATIONS

TTT.  LIMITATIONS AND USE OF SERVICE (Cowtinued)

Ko The

Qr

i

I October 1%,
Fffective: (Qotober i,

Company vegevves the vight to discontinue

refusre service hecause of abuse or fraudy-
Llent
of

uze of sevvice, Abuse or fraudulent use

service includes:

The use of service or Ffacilities of the
Telaephone Company to  transmit a meszsage
o to locate & pevson or otherwize to give
ar obtain information, without pavment of
the chavge applicable thereto.

The obtaining, or attespting to obtain, or
aggisting another to obtain or to attempt
to obtain, telephone service, by rearvang-
ing, tampering with, o making comection
with any facilities of the Telephone Com-
pany, ov by any tvick, schems, false rep-—
resentations, or false oredit device, or
by o thryough any other fraudulent means or
device whatsoevev, with intent to avoid the
payment, in whole or in part, of the regu-
Lar charge for such sevvice.

The ure of sgservice or facilities of the
Telephone Company  for a4 call or calls,
anonymous  or  otherwise, i f in  a manney
reasonably to bhe expected to o fyiahten,
abbuse, torment, ov havasgs another.

The uze of profane ov obszcene language,
The uze of the service i osuch  a  manner
ax to interfere unreasonably with the use

of the service by one or more other cus-
tomersy.

Tzzued by: Richaved F. Thaver
Title: Fresidont
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GENERAL REGULATIONS
III. LIMITATIONS AND USE OF SERVICE (Continued)

L. Exchange lines or Announcement lines associated with
Telephone Company or customer-provided equipment, the
primary purpose of which is to transmit a pre-recorded
message, are not provided on a non-published basis.

For purposes of identification, customers with telephone
service who transmit recorded public announcements over
facilities provided by the Company must include in the
recorded message the name of the organization or
individual responsible for the service and the address
at which the service is provided.

Customers transmitting factual public announcements such
as time, weather, stock market quotations, air line
schedules and similar information are excluded from the
preceding condition.

Failure to comply with provisions of this tariff shall be
cause for termination of the service.

. M. The Telephone Company's obligation to furnish service or to
continue to furnish service is dependent on its ability to
obtain, retain and maintain suitable right and facilities,
and to provide for the installation of those facilities
required incident to the furnishing and maintenance of that
service.

N. The Telephone Company shall be indemnified and saved
harmless by the customer or customers against claims for
libel, slander, or the infringement of copyright arising
directly or indirectly, from the material transmitted over
the facilities or the use thereof; against claims for
infringement of patents arising from combining with, or
using in connection with, facilities furnished by the
Telephone Company, apparatus and systems of the customer;
and against all other claims arising out of any act or
omission of the customer in connection with the facilities
provided by the Telephone Company.

0. 1In view of the fact that customers have exclusive control of
their communications over the facilities furnished them by
the Telephone Company, and of other uses for which
facilities may be furnished by the Telephon ompégy{;bnd

Issued Date: May 26, 1995 Issued by: uag/ﬁggii//‘
. Effective Date: May 22, 1995 Title: Pres"ide}‘rW
Authorized by NHPUC Order No. 21,659 in Docket No. DE 95-013 dated

May 22, 1995.
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GENERAL REGULATIONS

III. LIMITATIONS AND USE OF SERVICE (Continued)
0. (Continued)

because of unavoidableness of errors incident to the
services and to the use of such facilities of the Telephone
Company, the services and facilities furnished by the
Telephone Company are subject to the terms, conditions and
limitations herein specified.

IV. CLASSIFICATION OF EXCHANGE SERVICE

A. Service is furnished at business rates if the use of the
service is primarily or substantially for business
purposes, or if the service is furnished at a business
location.

B. Service is furnished at residence rates if the use of
the service is primarily for social or domestic purposes.

V. TERMINATION OF SERVICE, MINIMUM CHARGES, AND RATES FOR
FRACTIONAL PERIODS

A. The right is reserved to require notice of not less than
four business days of the customer's desire to terminate the
service.

B. The minimum charge for service at any premises, except as
otherwise stated elsewhere in this schedule, is one month's
service charge. The right is reserved to require a minimum
charge in excess of one month's service charge in connection
with special equipment.

Where service subject to a minimum service period of more
than one month is furnished, a termination charge may apply
as specified elsewhere in this tariff. This charge is
determined by reducing the maximum termination liability

in effect at the time service is ordered or installed.

C. If the period of use exceeds one month, the charges for the
fractional part of a month following and consecutive with
a full month will be a proportionate part of the monthly
charges based on the actual number of days the service is
furnished. For the purpose of administering this
regulation with respect to the determination of charges
for a fractional part of a month, every month is considered
to have thirty days.
Issued Date: July 15, 1996 Issued by: Diane J. Thayer
Effective Date: August 15, 1996 Title: Vice President
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GENERAL REGULATIONS

VI. CANCELIL
BLLLEHM

L, CHANGE, DR DEFERMENT FRIOR TO ESTA-
OF SERVICE

Ao When  an application for facilities and Fevvice
i cancelled in whole or in pavrt pvior to com-
letion of Tthe construction and installation,
the customer ig requived to pavy to the Tele-
phone Dompany, upon demand, the total costs and
BXpenses in comection with providing and
moving such facilities, less  the estimated o
coverable value, it oany, af  the facilities in-
v lved; such  payvwent shall not s 1 that spec-
ified under FPavagraph 0 following.

B. When an  applicant vequests a change in the loca-
Tion of all or a pavt of the Ffacilities provided
for  the servvice prior  to completion of the cov-
stvuction and installation, the applicant g re-
Quired to pay to the Telephowe Company, upon de-
mand, the difference between the total costs and
BXpENEey incurved by the Telephone Company i
completing the construction and ingtallation and
that which would have been incurred had the final
‘ location of facilities been specified initiallv.
The pavment will not exceed that zpecified underv

Paragraph . following.

Co When an application is cancelled or changed by the
applicant in whole or in part after completion of
the construction and ingtallation but prior to the
establishmnent of service, the applicant iy re-
quived to pay to the Telephone Company, upon dee
mand, the applicable wminimum and termination
charges specified in this tarifFf and any applic-—
able nonvecurying, covmection, and  conztruction

charges.

Tesued: October 4%, 1992 sued by: Richavd F. Thaver
Effective: October 4, {982 Title: Pragsident
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GENERAL REGULATIONS
VI. CANCELLATION, CHANGE, OR DEFERMENT PRIOR TO ESTABLISHMENT OF

SERVICE (Continued)

D. When a deferment of the date for placing facilities and
equipment in service is requested by the applicant after
the start of construction (usually at the time the
required equipment has been purchased by the Telephone
Company), charges based on costs apply, upon demand by
the Telephone Company, for any deferment in excess of
one month. The costs will include the monthly carrying
charges on the Telephone Company's investment in equip-
ment and facilities at the time of the deferment plus
any other specific costs applicable to the deferment.
In no case will the placing in service of equipment
and facilities be deferred for more than 18 months.
After 18 months the installation will be considered
as canceled, and applicant will be responsible for the
payment of costs as specified in A, or C. preceding.

VII. CHANGE IN TELEPHONE NUMBERS, TRANSFER OF SERVICE, NAME-SWAPPING
A. CHANGE IN TELEPHONE NUMBERS
A telephone number is subject to change at any time.
B. TRANSFER OF SERVICE

When a request is made for service from one customer to
another or to add another name to the account, the Telephone
Company shall give notification to the new customer within 5
business days of the request to change the account for service
from one customer to another.

The Telephone Company may require written confirmation of the
request from the new customer. The appropriate Part VI,
Section 1, Service Charges will apply for transfer of service.

C. NAME-SWAPPING

In order to prevent name-swapping, the Telephone Company reserves
the right to refuse an application for service made by, or for
the benefit of, a former customer who is indebted to the
Telephone Company for telephone service as set forth in
accordance with Rule 1203.15 of the New Hampshire Code of
Administrative Rules. :

VIII. FAILURE OF SERVICE
A. The Telephone Company shall not be responsible to the

customer, authorized user, or joint user for damages
arising out of mistakes, omissions, interruptions,

Issued Date: July 15, 1996 Issued by: Diane J. Thayer
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GENERAL REGULATIONS

VIII. FAILURE OF SERVICE (Continued)

A.

(Continued)
delays, errors, or defects in transmission or other

‘injury, including but not limited to persons or

property from voltages or currents transmitted over

the service of the Telephone Company, (1) caused by
customer-premises equipment (except where a contributing
case is the malfunctioning of a Telephone Company-

provided connecting arrangement, in which event the
liability of the Telephone Company shall not exceed an
amount equal to a proportional amount of the Telephone
Company billing for the period of service during which such
a mistake, omission, interruption, delay, error, defect

in transmission, or injury occurs).

For any complete failure of local exchange service

continued more than twenty-four hours and brought to the
notice of the Telephone Company, the Telephone Company will make
a pro-rata adjustment of the charge or guarantee. For the
purpose of determining a pro-rata adjustment, every month is
considered to have thirty days.

Allowance for interruptions of special services will be
negotiated through the Company furnishing the special
service facilities.

Except for damages caused by willful or wanton negligence of
the Telephone Company in failing to maintain proper
standards of maintenance and operations or to exercise
reasonable supervision, the liability of the Telephone
Company for damages arising out of mistakes, omissions,
interruptions, delays, errors or defects in transmission, or
failures or defects in facilities furnished by the Telephone
Company, occurring in the course of furnishing service or
other facilities shall in no event exceed an amount
equivalent to the proportionate charge to the customer for
the period of service during which such mistake, omission,
interruptions, delay, error or defect in transmission, or
failure or defect in facilities occurs.

Neither this Company nor any concurring, connecting or other
participating carrier shall be liable for any act or
omission of any other company or companies furnishing a
portion of such service.

IX. PAYMENT FOR SERVICE

A.

Bills are due when rendered and are payable at an office
of the Telephone Company or its authorized agents.
Delayed payment of bills for existing service may result

* Previously on prior page

Issued Date: July 15, 1996 Issued by: SSQLbLL\Q& Y
Effective Date: August 15, 1996 - Title: Vice President!
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GENERAL REGULATIONS

IX. PAYMENT FOR SERVICE (Continued)
A. (Continued)
in the interruption or discontinuance of all associated
service at the same location and within the same
classification.

B. The customer is required to pay, in accordance with the
Telephone Company's established collection and billing
practice, all charges for exchange service and equipment
and for all toll messages, including charges for
messenger service. The customer is held responsible
for all charges for telephone service rendered at his
telephone, both exchange and toll, including charges for
toll messages on which the charges have been made collect.

C. When a coinbox becomes inaccessible for regular collections
the right is reserved to terminate the service.

In order to safequard it against loss of charges or tolls

due at the time service may be terminated, the Telephone
Company may require a customer or applicant for telephone
service to make a cash deposit equal to the estimated

amount of charges for service provided for any period

of two months. The rate of interest for customer deposits

is set forth in Rule 1203.03 of the New Hampshire Code of
Administrative Rules. Simple interest is accrued from the
date of deposit to the date of termination. This interest is
credited to the customer's current bill not less than
annually or may be returned to the customer by the Telephone
Company. The receipt of such a deposit by the Telephone
Company shall in no way relieve the customer or applicant from
compliance with the Telephone Company's regulations as to
advance payments (if any) and the prompt payment of bills, nor
constitute a waiver or modification of the practices of the
Telephone Company for the discontinuance of service for
non-payment of any sums due for service rendered.

D. The Telephone Company may impose a charge on a customer
account whenever a check or draft presented for payment
is not accepted by the institution on which it is written.
The amount of the charge shall be the greater of $5.00 or
the actual administrative cost of recovery. The Company
reserves the right to demand cash payment after a customer has
had two (2) checks returned to the Company for non-sufficient
funds.

E. The Telephone Company reserves the right to refuse an
application for service made by, or for the benefit of, a
former customer who is indebted to the Telephone Company for
telephone service previously furnished him.

*Previously on prior page

Issued Date: July 15, 1996 Issued by: §§V&ul,
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GENERAL REGULATIONS

IX. PAYMENT FOR SERVICE (Continued)

XI.

XII.

F.

The Telephone Company may charge and collect a late payment
charge for all amounts outstanding after the due date

printed on the bill. The late payment charge shall not exceed
10% for residence customers and 18% for business customers,
compounded monthly.

LIABILITY DUE TO DIRECTORY ERRORS AND OMISSIONS

A‘

The Telephone Company's liability arising from errors or
omissions in directory listings (other than charged listings)
shall be limited to the amount of actual impairment to the
customer's service and in no event shall exceed one-half

the amount of the exchange service charges for main
telephone exchange lines, or private branch exchange

station lines, involved during the period covered by the
directory in which the error or omission occurs.

In cases of charged directory listings, the liability of
the Telephone Company shall be limited to an amount not
exceeding the amount of charges for the charged listing
or listings involved during the period covered by the
directory in which the error or omission occurs.

USE OF SERVICE FOR UNLAWFUL PURPOSES

The service is furnished subject to the condition that it will
not be used for an unlawful purpose. Service will not be
furnished if any law enforcement agency, acting within its
jurisdiction, advises that such service is being used or will
be used in violation of law. If the Telephone Company
receives other evidence that such service is being or will be
so used, it will either discontinue or deny the service or
refer the matter to the appropriate law enforcement agency.

POWER SUPPLY

The customer is responsible for providing suitable electric
power at a convenient outlet when and where required, unless
otherwise provided in this tariff. 1In the event of a power
failure no allowance is made for interruption of service.

Issued Date: July 15, 1996 Issued by: b&x&1§§$¥<xab~a—
r t+

Effective Date: Auemst 15. 1096 Title: Vice P
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GENERAL REGULATIONE
XTTT. SERVICE OBRIERVING

£ . Tt ig the policy and practice of the Telephone
Company  not  to monitor any conversationg be-
Twaen its cugtomers. Ivo ovder fto detevrmine the
quality of service bheing given to ity customers
and to be in a pogition to improve the service,

i

it oix the practice of the Telephone Company o
abgerve, on a random gample bagis, the handling
of custowmer calls by ity ewmplovesy and the
Functioning of its equipment.

B, Fervice observations on callys hetween customers
are  made  to insure Tthe propey handling  of
these calls by the Telephone Company's emp Loy
aas and its wquipment. sevvice observations
are also made on callzx betwesn customers  and
the Telephone Company velating to matters such
a% business office, reapatr, information  and
intercept sevvices. Servvice observing ig done
in accovdance  with published Telephone Company
practices which ave available Tor inspection by
regulatory authoritie

XITWV.  REFEE

SHCE CLARTFICATION

of the mascouline o femivine gender in this
should he construed asg including bhaoth
gendars and not as a vegtriction on  the bhaxis of
TE R,

XU CONNECTION OF DUSTOMER PROVIDED EQUIFMENT

. fvc i Llarvy Equipment

Dustomer provided tevminal eduipment complying
with the provigions of Fart &8 Connection  of
Terminal Equipment Tt the Telephovne Networ

(May, 12747 and changeys theveto, of the Feders
Communications Commission's Rules and  Regula-

E

tiong.

Tsxsued bhy: Richard F. Thaver

sued: Ootobey 45, !
ective: Qotobher 1, 4982 Title: Fresident

E
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GENERAL REGULATIONS
XV. CONNECTION OF CUSTOMER PROVIDED EQUIPMENT (continued)
B. Conforming Answering Devices

Answering devices incorporating an authorized protective
connecting module meeting the technical specifications
of the Bell System and approved by the Federal
Communications Commission may be connected by means of

a jack arrangement provided by the Telephone Company.
Only those devices bearing the proper Conformance
Number assigned by the manufacturer will be permitted

to be so connected.

C. Customer provided equipment not meeting the provisions
of Par. A & B above may be connected only through the
use of a suitable coupler installed and maintained by
the Telephone Company.

D. (for future use)

E. The customer shall notify the Telephone Company of his
intention to connect to authorized equipment. This
notification shall include the location at which the
equipment will be used. The customer must also identify
the equipment by Conformance Number or F.C.C.
Registration Code.

F. The Telephone Company is not responsible for the repair,
maintenance, or performance of customer provided equipment
and may temporarily discontinue service, upon advance
notice, to equipment causing harm to the company's
facilities and equipment.

G. The customer shall pay a maintenance service call charge
for each visit by the Telephone Company to the customer's
premises where a service difficulty or trouble report
results from customer provided equipment.

Issued Date: March 13, 1997 Issued by: Richard P. Thayer

Effective Date: April 15, 1997 Title: President
NHDIT™ Nnrlrat+ NA ne a7_n4aa
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GENERAL REGULATIONS,

XVI. SPECIAL SERVICE REQUESTS

A. Various special services may be made availaﬂﬂ___&b///

customers of this company by advance arrangement. Some

of these services include:

800 Service, Foreign Exchange Service, Enterprise Service, (T)
Remote Metering, Supervisory Control and

Signaling Service, Alarm Circuits, Multi-Point Data

Circuits, Tie Lines, Station Extension Lines, Private

Line Telephone Service, etc.

B. The Telephone Company will attempt, but cannot guarantee,
to secure the facilities of other companies, where
required, in order to furnish a service or channel to a
customer.

C. Private line services are provided when suitable facilities
are and continue to be available. The establishment of
exchange and toll telephone service shall take precedence
over all other services and uses.

facilities of New England Telephone and Telegraph Co.
will be those quoted us from the Rates and Regulations
approved in their current Tariffs.

' D. Charges and provisions for special services through

To be implemented on March 20, 1992. / g
Igeued Date: March 11, 1992 Issued by: 4ﬁ;;ia% ,
E‘active Date: January 20, 1992 Title: Presi

Pursuant to Order No. 20,082 in Docket No. DR 89-010/DR 85-182 dated
March 11, 1991.
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XVII.

GENERAL REGULATIONS
PROMOTIONS AND TRIAL PROGRAMS

Introduction of promotional and market trial programs may be
introduced from time to time which include but are not limited to
discounts, reductions, increases or waivers of the appropriate rates
and/or charges for services provided or trial rates for potential
service offerings.

The Public Utilities Commission will receive advanced notification of
the service offering(s). The Commission will also be provided
information containing the time periods and the terms and conditions
applicable to each promotion and market program.

Promotional and market trial programs will be implemented following
seven days notice to the Public Utilities Commission or after
resolution of objections or concerns which may be raised by the
Commission.

Issued Date: July 15, 1996 Issued by: Diane J. Thayer
Effective Date: August 15, 1996 Title: Vice President



NHPUC No. 7 - Telephone Part II - Local
Section 1

Page 1

Second Revision

Union Telephone Company Canceling First

MAIN TELEPHONE EXCHANGE SERVICE

ALTON, BARNSTEAD, CENTER BARNSTEAD, GILMANTON IRON
WORKS AND NEW DURHAM

I. GENERAL

Main telephone exchange service is provided in all exchanges
at base rates within the entire exchange area.

A. The following services will be provided:

One and Two-Party Business Service
One and Two-Party Residence Service

B. The exchange areas are designated on the maps filed as
Section 5.

II. UNLIMITED SERVICE

Unlimited service provides for unlimited calling within the
exchange and to the additional exchanges included in the
Extended Local Service Area. In addition, where a
municipality is served by more than one exchange or
locality and the extended local service for the exchange
does not include the entire municipality, Municipal Calling
Service provides intra-municipal calling without the
application of toll charges.

For additional information on Extended Local Service refer
to Section 2.

For Municipal Calling Service refer to Section 3.
ITI. LOCAL MESSAGES

Local messages may be placed on a collect, charge to a third
number, or charge to a calling card number in accordance with
the following regulations and rates:

Issued Date: March 13, 1997 Issued by: Richard P. Thayer
Effective Date: April 15, 1997 Title: President
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MAIN TELEPHONE EXCHANGE SERVICE
ITI. LOCAL MESSAGES (continued)

1. Local calls within an exchange, between exchanges, and
between localities in the same local service area may
be handled on a station-to-station basis as collect,
charge to a third telephone number, or charge to a
calling card number.

2. The local message charge for a local call made on a
collect, charge to a third telephone number, or calling
card basis is the same as that for an intrastate
operator handled station-to-station non-coin toll call.

3. When a call is placed to another telephone number
within the same exchange or locality, the local
message charge will be the same as that for an
intrastate operator handled station-to-station non-
coin toll call in the lowest mileage band.

4. The transfer of charges to a third telephone which is
a Payphone will not be accepted.

Issued Date: March 13, 1997 Issued by: Richard P. Thayer
Effective Date: April 15, 1997 Title: President
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MAIN TELEPHONE EXCHANGE SERVICE
IV.  Monthly Rates *
IN THE EXCHANGES OF ALTON AND NEW DURHAM
Residence:
1 — Party 9.58 (
2 — Party 8.08 ** (
Business:
1 — Party 2991 (
2 — Party 24.20 ** (

IN THE EXCHANGES OF BARNSTEAD AND CENTER BARNSTEAD

Residence:

2 party e E
Business:

e e

IN THE EXCHANGES OF GILMANTON IRON WORKS

Residence:
1 — Party 10.67
2 — Party 9.00 **
Business:
| — Party 29.91 (

* The monthly New Hampshire Enhanced 911 Surcharge as specified in Part I preceding also applies.

**2-Pty lines are available to existing customers at present locations only in the same or tesser quantitics.
s s

~

Issued Date: December 30, 2002 Issued by: /i'cesZeee” 27
Effective Date: February 1, 2003 Title: j—he s, /o7
Issued in Compliance with Order No. 24,091 in Docket DT 02-218 dated December 6, 2002.
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EXTENDED AREA (LOCAL) SERVICE

1. Extended local or area service is a service arrangement provided
on a non-optional basis whereby the local calling area of an
exchange is enlarged by combining with one or more additional
exchanges in order to eliminate toll message charges.

2. The local service area of each exchange or locality includes all
central offices and localities of the exchange.

3. Extended local service areas:

A. The extended local service area of the Gilmanton Iron Works
exchange includes the Gilmanton Iron Works, Alton, New Durham,
Barnstead, and Center Barnstead exchanges of Union Telephone
Company and the Pittsfield, Belmont, and Laconia exchanges of
New England Telephone and Telegraph Company.

B. The extended local service area of the Center Barnstead exchange
includes the Gilmanton Iron Works, Alton, New Durham, Barnstead,
and Center Barnstead exchanges of Union Telephone Company and
the Pittsfield, Rochester, Barrington, and Northwood exchanges
of New England Telephone and Telegraph Company.

C. The extended local service area of the Barnstead exchange
includes the Gilmanton Iron Works, Alton, New Durham, Barnstead,
and Center Barnstead exchanges of Union Telephone Company and
the Pittsfield and Rochester exchanges of New England Telephone
and Telegraph Company.

D. The extended local service area of the Alton exchange includes
the Gilmanton Iron Works, Alton, New Durham, Barnstead, and
Center Barnstead exchanges of Union Telephone Company and the
Laconia and Wolfeboro exchanges of New England Telephone and
Telegraph Company.

E. The extended local service area of the New Durham exchange
includes the Gilmanton Iron Works, Alton, New Durham, Barnstead,
and Center Barnstead exchanges of Union Telephone Company and
the Rochester, Milton Mills, Farmington, and Wolfeboro exchanges
of New England Telephone and Telegraph Company.

Issued Date: February 9, 1999 Issued by: Richard P. Thayer
Effective Date: Maxrch 24, 1999 Title: President

Issued in Compliance with Order No. 23,121 in Docket DE 98-166 dated
January 27, 1999.
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MUNICIPAL CALLING SERVICE
I. GENERAL

A. Municipal Calling Service is a service arrangement
provided on a non-optional basis to municipalities served
by more than one exchange or locality where toll charges
would normally apply to calls between exchanges or
localities serving the same municipality.

B. The term "Municipality" applies to a city, town or
unincorporated place, but is not to be applied to any
entity larger than a city, for example, a county.

C. All dial station-to-station service within a municipality is
not chargeable as toll except for calls originating from
payphones, terminating at payphones or made to or from foreign
exchange lines unless dial tone for the foreign exchange line
is provided from a central office serving some portion of the
municipality in which the foreign exchange line service
address is located.

D. Calls made from lines or telephones within an Exchange
but located in a different municipality than the main
telephone service will be considered as calls made from
the main telephone address.

E. 1In Exchanges where Combination of Main Telephone Services
is provided, it will be permitted only within the same
municipality.

F. Party-line customers will be assigned to a line within
the same municipality whenever possible.

G. Municipalities, serving exchanges and/or localities
where Municipal Calling Service applies for Union
Telephone exchanges and localities are shown on the
following page. Exchanges and localities are followed
by the name of the serving company.

Issued Date: March 13, 1997 Issued by: Richard P. Thayer
Effective Date: April 15, 1997 Title: President
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CUSTOM CALLING SERVICES

CUSTOMER CALLING SERVICES
ITI. RATES AND CHARGES

The following rates and charges are in addition to all other
applicable rates and charges for service and equipment furnished.

The Part VI, Section 1 Element 1B Service Charge applies when one
or more Custom Calling Services is the only service being
provided.

The Part VI, Section 1 Element 1B Service Charge does not apply
when one or more Custom Calling Services is provided in
conjunction with other services for which an Element 1A Service
Charge would normally apply.
Monthly Rates

Call Waiting Service:

Residence, each line equipped............... $ 2.25

Business, each line equipped ............... $ 3.50

Call Forwarding Service:#

Residence, each line equipped............... $ 2.25

Business, each line equipped ............... $ 3.50
Three-Way Calling Service:

Residence, each line equipped............... $ 2.25

Business, each line equipped ............... $ 3.50
Speed Calling - 8-Code:

Residence, each line equipped............... $ 2.25

Business, each line equipped ............... $ 3.50
Speed Calling - 30-Code:

Residence, each line equipped............... $ 3.50

Business, each line equipped ............... $ 4.50
Custom Calling Services Package: (When any two or more services

are provided on the same line)
Residence: A discount of $.90 per service excluding the
first one
Business: A discount of $.35 per service excluding the
first one
#When a call is forwarded and it is not within the customer’s
local calling area, the applicable toll charge will be incurred
by the customer with the call forwarding feature.

Issued Date: February 9, 1999 Issued by: Richard P. Thayer
Effective Date: March 24, 1999 Title: President

Issued in Compliance with Order No. 23,121 in Docket DE 98-166 dated
January 27, 1999.
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SEVEN DIGIT BLOCKING SERVICE

I. GENERAL

A, Seven Digit Blocking Service is an arrangement that allows
customers to prevent the use of their telephone(s) for calls
placed by dialing seven digit intralata toll calls.

B. Customers will be able to have Seven Digit Blocking Service
activated for installation or removal free of charge for the
period of time between the effective date of this tariff and
January 10, 1995.

C. After January 10, 1995, customers will have a 60 day period
from the date of installation to have Seven Digit Blocking
activated or removed free of charge. After this period rates
and charges as detailed in Section II below will apply.

D. Seven Digit Blocking Service cannot be combined with Block-A-
Charge Service as specified in Section 7.

E. A written request from customer is necessary to remove Seven
Digit Blocking Service.

II. RATES AND CHARGES

Service Charges as specified in Part VI do not apply to the

provisioning of Seven Digit Blocking Service. During the 60 day

period described above, no charge will apply for a customer's
initial request to install the blocking service. Nonrecurring
charges as specified below will apply to all subsequent changes for

Seven Digit Blocking Service after January 10, 1995.

Issued Date: March 18, 1994 Issued by:
Effective Date: March 19, 1994 Title: President

Issued in compliance with Order No. 21,129 in Docket No. DE 93-003 dated
Februarv 15. 1994.



NHPUC No. 7 - Telephone

Union Telephone Company

Part II - Local
Section 4

Page 2

Original

SEVEN DIGIT BLOCKING SERVICE

II. RATES AND CHARGES (Continued)

A. Residence and Single-Line
Basic Exchange Business
Service

Seven Digit Blocking Service
changes per line equipped,
per request

B. Multi-Line Business Basic Exchange

Nonrecurring
Charges

Residence Business

$8.00 $8.00

Service and

Service and Foreign Exchange Service Equipment
Charge
Seven Digit Blocking Service
per line equipped ............ $8.00
C. Business PBX
Seven Digit Blocking Service
per trunk lines equipped ..... $8.00
D. CENTREX

Seven Digit Blocking of
Centrex Lines

Issued Date: March 18, 1994
Effective Date: March 19, 1994

Issued in compliance with Order No.
Fahrnaryey 18 1QQ4

ooooooooooooooo

Charges are as specified in
Part III, Section 21

Issued by:
Title:
21,129 in Docket No.

Presidén
DE 93-003 dated



@

NHPUC No. 7 - Telephone Part II - Local
Section 5

Page 1
Third Revision
Union Telephone Company Canceling Second Revision

The Union Telephone Company has filed with the New Hampshire

Public Utilities Commission as Part II, Section 5 of its

schedule of rates and charges, NHPUC No. 7, a map, showing (T)
exchange boundaries and central office locations of its

exchanges of Alton, Barnstead, Center Barnstead, Gilmanton

Iron Works & New Durham.

Similar maps are maintained at the Business Office of the
Company.

These maps indicate that the service areas include the major
portions of the municipalities of Alton, Barnstead, Center
Barnstead, Gilmanton Iron Works, and New Durham and limited
portions of Farmington and Strafford.

AUTHORIZED BY NHPUC ORDER NO. 20,116 IN CASE NO. DE 91-043,
DATED APRIL 22, 1991.

Issued Date: July 23, 1991 Issued by: Richard P. Thayer
Effective NDate: Mav 24 . 1QQ1 Mi+la-. Dracidant
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SELECTIVE BLOCKING SERVICE
I. GENERAL

A. Selective Blocking Service is an arrangement that allows
customers to prevent use of their telephones for calls placed
to information services with a 900 area code. This
arrangement recognizes and blocks any attempt to dial a
number with a 900 area code provided on either an interstate or
intrastate basis.

B. Selective Blocking is available to one-party residence
customers and one-party single line business customers, is
provided only from Stored Program Control (SPC) central offices
and is provided only when sufficient facilities exist.

C. This arrangement will be available upon the request of
the first customer.

D. For a 90 day period beginning March 11, 1992 one-party
residence customers and one-party single line business
customers will be able to have Selective Blocking Service
activated free of charge, after this period the applicable

. rates and charges as detailed in Section II will apply.

E. After the 90 day period any request by one-party residence
customers and one-party single line business customers for new
basic exchange service will have a 60 day period from the date
of installation to have Selective Blocking Service activated
free of charge, after this period the applicable rates and
charges as detailed in Section II will apply.

F. Selective Blocking Service cannot be combined with Block-A-
Charge Service as specified in Section 7.

G. A written request from the customer is necessary to remove
Selective Blocking Service.

II. RATES AND CHARGES

Service Charges as specified in Part VI do not apply to the
provisioning of Selective Blocking Service. During the 90 day
or 60 day periods described above, no charge will apply for a
one party residence and one-party single-line business basic
exchange customer's initial request to install the blocking
service. Nonrecurring charges as specified below apply to
all subsequent changes for Selective Blocking Service

. Issued Date: March 29, 1994 Issued by:/ 7. uz/ 7
Effective Date: April 1, 1994 Title: Preside
Authorized by NHPUC Order No. 21,178 in Docket No. DR 94-034 dated
March 30, 1994.
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Union Telephone Company

II.

Part II - Local
Section 6

SELECTIVE BLOCKING SERVICE

RATES AND CHARGES (Continued)

One-Party Residence and One-Party
Single-Line Business Basic
Exchange Service

Selective Blocking Service
changes per line equipped,
per request

Multi-Line Business Basic Exchange
Service and Foreign Exchange Service

Selective Blocking Service
per line equipped ............

*Not to exceed $180.00
at a single location and
billed to the same account

Business PBX

Selective Blocking Service
per trunk lines equipped.......

per customer, per serving
central office, per system.....

CENTREX

Selective Blocking of Centrex
LiNeS.:iiiereteeeeoeesnseonnannans

Issued Date:

]
March 29, 1994 Issued by://;;zégi
Effective Date: April 1, 1994

Page 2
Original
Nonrecurring
Charges
Residence Business
$8.00 $8.00
Service and
Equipment Nonrecurring
Charge Charge
$8.00 $30.00%*
$8.00
- $175.00

Charges are as specified in
Part III, Section 21

Title: President

Authorized by NHPUC Order No. 21,178 in Docket No. DR 94-034" dated
March 30, 1994.
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BLOCK-A-CHARGE SERVICE

BLOCK-A-CHARGE SERVICE
I. GENERAL

A. Block-A-Charge Service is offered with one-party main
telephone exchange service (except PBX trunk lines) in
suitably-equipped central offices to the extent that
existing facilities are available.

II. DESCRIPTION
Block-A-Charge Service comprises the following three optional
features which are available individually or in any combination:

A. Originating Number Screening

1. Operator Screening - alerts the operator that operator-
handled toll calls and operator-handled Directory
Assistance calls may not be billed to the originating
number. Calls may be placed on a calling card, collect
. or charge to a third number basis.

2. Direct-Dialed Screening - blocks all directly-dialed
toll calls except calls to 800 numbers. Directly-
dialed calls to Directory Assistance are denied. Toll and
Directory Assistance calls may be placed on an operator-
handled basis. This feature is offered in exchanges
served by suitably-equipped central offices where
adequate facilities exist and is not available with
Municipal Calling Service.

B. Terminating Number Screening - alerts operators throughout the
country that collect and third number calls cannot be billed
to that particular number.

ITII. RATES AND CHARGES
One Service and Equipment Charge applies when one or more Block-A-
Charge feature(s) 1s provided at the same time. The Service and
Equipment Charge does not apply when one or more Block-A-Charge
feature(s) is provided in conjunction with the installation of the

line.
Issued: March 11, 1994 Issued by: Richard P. Thayer
Effective: March 19, 1994 Title: President

Issued in compliance with Order No. 21,129 in Docket DE 93-003 dated

- - -~
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Issued: December 4, 1992 ) Issued by:
Effective: December 1, 1992 Title:

NHPUC No. 7 - Telephone

BLOCK-A-CHARGE SERVICE (Continued)
RATES AND CHARGES (Continued)

Part II - Local

Service and

Equipment
Charge
A. Originating Number Screening
1. Operator Screening,
per line equipped...... $8.00

2. Direct-Dialed Screening, 8.00
per line equipped......

B. Terminating Number Screening,
per line equipped............ 8.00

Pres

Antharized huv NHPIIT NA 20 ARKR in (CAge Nn. DR §G2-107.

Section 7
Page 2

First Revision
Issued in lieu of Original

Monthly
Rate

$1.03

1.03

¥dent

dated
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I.

B.

D.

CUSTOM BLOCKING SERVICE

GENERAL

Custom Blocking Service is an arrangement that allows customers to be
blocked from access to calls placed to specific area codes. The
customer has an option of requesting one of the following area codes
to be blocked or any combination to be blocked.

1. 800 Area Code
2. 809 Area Code
3. International Area Codes

A customer's initial request to install Custom Blocking is free of
charge. After the initial request rates and charges as detailed in
Section II below will apply.

Custom Blocking Service cannot be combined with Block-A-Charge Service
as specified in Section 7.

A written request from the customer is necessary to remove Custom
Blocking Service.

II. RATES AND CHARGES
Service charges as specified in Part VI do not apply to the
provisioning of Custom Blocking Service. No charge will apply for a
customer's initial request to install the blocking service.
Nonrecurring charges as specified below will apply to all subsequent
changes for Custom Blocking Service.

Issued: August 9, 1995 Issued by: Diane J. Thayer

Effective: September 11, 1995 Title: Vice President

TO BE IMPLEMENTED MAY 30, 1996
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CUSTOM BLOCKING SERVICE
II. RATES AND CHARGES (Continued)
A. One-Party Residence and One-Party Nonrecurring
Single-Line Business Basic Charges
Exchange Service Residence and Business
Custom Blocking Service $8.00
changes per line equipped,
per request ...
B. Multi-Line Business Basic Exchange Service and
Service and Foreign Exchange Service Equipment Nonrecurring
Charge Charge
Custom Blocking Service
per line equipped ....... $8.00 $30.00%*
*Not to exceed $180.00
at a single location and
. billed to the same account
C. Business PBX
Custom Blocking Service
per trunk lines equipped ..... $8.00
per customer, per serving
central office, per system .... - $175.00

D. CENTREX

Custom Blocking of Centrex

Lines ..... Ceeessesssacnn e Charges are as specified in
Part III, Section 21

‘ Issued: August 9, 1995 Issued by: Diane J. Thayer
Effective: September 11, 1995 Title: Vice President

TO BE IMPLEMENTED MAY 30, 1996
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LIFELINE

I. Lifeline Program

1.

Issued:
Effective:

Lifeline is an assistance program which provides for qualifying
low-income customers a monthly credit toward one residential
network access line per household at the customer's principal
place of residence.

The applicant must participate in at least one of the following
assistance programs:

Medicaid

Food Stamps

Supplemental Security Income (SSI)
Federal Public Housing Assistance
Low Income Home Enerqgy Assistance

The applicant must, at the time of application, certify under
penalty of perjury receipt of benefits from at least one of the
above assistance programs, identify the program(s) from which
the customer receives assistance, and agree to notify the
Company when the customer ceases to receive such assistance.

Eligible customers are those that meet the following criteria:

a. Must be receiving aid from at least one of the assistance
programs listed in I.2. above.

b. Must be the billed party for the residential network access
line to which the credit is to be applied.

The credit to the network access line provided by this program
is applicable only to the monthly rate of one residential
network access line at the customer's principal place of
residence. The credit will equal $1.75 or the tariffed rate for
the network access 1line to which the credit will apply,
whichever is less.

November 25, 1997 Issued by: Richard P. Thayer
January 1, 1998 Title: President
NHPUC Docket No. DE 97-179
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LIFELINE
I. Lifeline Program, continued -
5. Eligible customers receiving the Lifeline credit will not be

charged the End User Common Line Charge (EUCL) as per NEC2
Tariff FCC - No. 5, 4.6.7.(A).

6. The service of an eligible customer receiving the Lifeline
credit may not be disconnected for non-payment of toll charges
unless a waiver of this provision is granted by the Commission.

7. An eligible customer who elects toll blocking shall not be
required to provide a service deposit in order to initiate the
Lifeline credit.

Issued: November 25, 1997 Issued by: Richard P. Thayer
Effective: January 1, 1998 Title: President
NHPUC Docket No. DE 97-179
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PAYPHONE SERVICE

I. GENERAL

Payphone Service provides telephone service to a customer-leased or
owned payphone with or without coin collecting devices. A
Payphone Access Line permits providers of such service to provide
payphone service to the public.

II. RULES, RATES AND REGULATIONS

1.

Payphone Service will be considered a l-Party business service
for the purpose of applying the terms, rates and conditions [~
found elsewhere in this tariff.

Only one payphone instrument may be connected to each
Payphone Access Line. Off-Premise Extensions are not
permitted.

The customer shall be responsible for the installation,
operation and maintenance of any payphone instrument used in
connection with this service.

Requests to Directory Assistance Service originated from
payphones will be charged the applicable rate of the Directory
Assistance Service Provider.

Coin-free operator and emergency 911 access must be available
from all payphones.

The customer is responsible for the provision of booths,
shelves, and all other ancillary equipment.

The customer shall be responsible for the payment of charges
for all local and toll messages originating from or accepted at
this type of service, including any Directory Assistance Calls.
The Company shall not be liable for shortages of coins
collected and deposited at the customer's payphone instrument.

The Company reserves the right to disconnect service when the
customer does not comply with the F.C.C. and state rules and
regulations related to payphone service and equipment.

Issued Date: March 13, 1997 Issued by:  Richard P. Thayer
Effective: April 15, 1997 Title: President
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DIRECTORY ASSISTANCE SERVICE
I. GENERAL

Directory Assistance Service is a service that allows customers to
determine telephone numbers. Rates apply to calls with the
provision of directory assistance service for New Hampshire as
specified in Part 1III, Section 2, below.

II. DESCRIPTION

A. In order to make allowance for a reasonable need for directory
assistance, an allowance consisting of a number of directly dialed
calls to directory assistance is provided for each residence and
business main exchange line, PBX trunk line, and Centrex line, per
billing period.

B. No more than two telephone numbers may be requested per call to
directory assistance.

C. A call to directory assistance is considered completed whether or
not the numbers requested are available from directory assistance
records, or the information requested is normally provided by
directory assistance.

IIT. REGULATIONS

A. A five call allowance applies for each residence and business main
exchange line, including PBX trunk lines.

B. A one call allowance applies for each Centrex main station line.

C. Calls to directory assistance via a local or toll operator are
excluded in the customer's call allowance, and are billed at the
appropriate directory assistance per call rate.

D. If a customer has two or more main telephone exchange service lines,
Centrex station lines, or PBX trunk lines terminating at the same
premises, connected to the same central office, in the same billing
period and billed to the same number, the total allowance is applied
to the total usage for the lines or trunks involved.

Issued Date: March 25, 1997 Issued by: Richard P. Thayer
Effective Date: June 1, 1997 Title: President

Issued in compliance with Order No. 22,588 in Docket DS 97-056 dated
May 2, 1997.
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DIRECTORY ASSISTANCE SERVICE

IV. EXEMPTIONS

A. A registered residential main telephone exchange line is exempt from

directory assistance charges where a user because of a functional
disability is unable to obtain telephone numbers from a directory or
from a registered business main telephone exchange line of a
handicapped user where assistance is otherwise not available.

The residential or business main exchange lines may be registered
for exemption with the Telephone Company in instances where one of
the users of the line is considered to be functionally disabled.
This includes but is not limited to the legally blind, sight
impaired (e.g. those who have difficulty reading small print) or
visually or physically handicapped as defined by The Federal
Register, Volume 35 No. 126.

Users of a residential or business main telephone exchange line that
are handicapped who are registered with the Telephone Company who
are prevented from dialing a telephone number in a conventional
manner or permits only dialing of "0", will be exempt from directory
assistance charges.

Users of a residential or business main telephone exchange line that
are handicapped who are registered with the Telephone Company, upon
request, will be issued a Calling Card for their own use at
locations where a telephone 1line 1is not otherwise exempt for
directory assistance charges.

Calls originating from payphones are exempt from directory
assistance charges.

IV. RATES AND CHARGES

A.

Rates apply to calls originated in New Hampshire that are placed to
appropriate telephone numbers associated with the provision of
directory assistance service for New Hampshire.

The following rates for Directory Assistance Service are in addition
to all other applicable rates and charges for the associated
residential and business main telephone exchange lines, PBX trunk
lines and Centrex lines, as appropriate.

Issued Date: March 25, 1997 Issued by: Richard P. Thayer
Effective Date: June 1, 1997 Title: President

Issued in compliance with Order No. 22,588 in Docket DS 97-056 dated
May 2, 1997.
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DIRECTORY ASSISTANCE SERVICE
IV. RATES AND CHARGES, Continued
Rate Element Rate
Directly dialed directory assistance
calls in excess of the call allowance - each $0.40
Calls to directory assistance via a local
or toll operator, in excess of the call
allowance - each $0.55
Issued Date: March 25, 1997 Issued by: Richard P. Thayer
Effective Date: June 1, 1997 Title: President

Issued in compliance with Order No. 22,588 in Docket DS 97-056 dated
May 2, 1997.
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CUSTOM CALLING SERVICES

CUSTOM CALLING SERVICES
I. GENERAL

A,

Custom Calling Services are available to one-party residence

and business customers served by suitably-equipped digital (DSS)
central offices, to the extent that existing facilities are
available.

One or more Custom Calling Services may be offered for a

45-day demonstration period. 1If during the demonstration
period, the customer requests that all Custom Calling Services
be discontinued, neither the monthly rates nor the applicable
Service Charges would apply. If the customer retains one or
more of the services beyond the 45-day demonstration period,

the monthly rate for each service retained applies from the
date following the termination of the demonstration. One
45-day demonstration period is offered per service per customer.

II. DESCRIPTION

Custom Calling Services comprise the following:

A.

*No assurance can be given that transmission will be fully sa

Call Waiting - signals a customer talking on the line that
another call has been placed to the line. The customer may
answer the second call and alternate between the calls by
manipulating the switchhook.

Call Forwarding* - permits a customer to forward all incoming
calls to another preselected telephone number. The customer
activates the service by dialing a code and the telephone
number of the line to which the calls are to be forwarded.

Three-Way Calling* - enables a customer to establish a talking
connection involving himself and two other parties. The customer,
by switchhook operation, is able to place an existing call

on hold and dial the telephone number of a third party.

Speed Calling - 8-Codes - allows a customer to call a pre-
designated seven or ten-digit telephone number by dialing a one-
digit code. A maximum of 8 predesignated telephone numbers can
be stored.

Speed Calling - 30-Codes - allows a customer to call a pre-
designated seven or ten-digit telephone number by dialing a two-
digit code. A maximum of 30 predesignated telephone numbers

can be stored.

isfactory

during Call Forwarding or Three-Way Calling Service
November 23, 1994 Issued by:/ézz;ééﬁa g o

.5 Issued:

Effective: January 1, 1995 Title: Presiden
Authorized by NHPUC Order No. 21,477 1in Docket No.

R 94-281 dated

December 28, 1994.
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CUSTOM CALLING SERVICES

CUSTOMER CALLING SERVICES
III. RATES AND CHARGES

The following rates and charges are in addition to all other
applicable rates and charges for service and equipment furnished.

The Part VI, Section 1 Element 1B Service Charge applies when one
or more Custom Calling Services is the only service being
provided.

The Part VI, Section 1 Element 1B Service Charge does not apply
when one or more Custom Calling Services is provided in
conjunction with other services for which an Element 1A Service
Charge would normally apply.
Monthly Rates

Call Waiting Service:

Residence, each line equipped............... $ 2.25

Business, each line equipped ............... $ 3.50

Call Forwarding Service:#

Residence, each line equipped............... S 2.25

Business, each line equipped ............... $ 3.50
Three-Way Calling Service:

Residence, each line equipped............... $ 2.25

Business, each line equipped ............... $ 3.50
Speed Calling - 8-Code:

Residence, each line equipped............... $ 2.25

Business, each line equipped ............... S 3.50
Speed Calling - 30-Code:

Residence, each line equipped............... $ 3.50

Business, each line equipped ............... $ 4.50
Custom Calling Services Package: (When any two or more services

are provided on the same line)
Residence: A discount of $.90 per service excluding the
first one '
Business: A discount of $.35 per service excluding the
first one
#When a call is forwarded and it is not within the customer’s
local calling area, the applicable toll charge will be incurred
by the customer with the call forwarding feature.

Issued Date: February 9, 1999 - Issued by:
Effective Date: March 24, 1999 Title:
Issued in Compliance with Order No. 23,121 in Docket DE 98-166 dated
January 27, 1989.
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ENHANCED CUSTOM CALLING SERVICES

I. REMOTE CALL FORWARDING SERVICE
A. Description

1. Remote Call Forwarding (RCF) Service provides automatic
forwarding of all incoming calls placed to a seven-digit
RCF number to a terminating telephone number in the same
or a different exchange. The terminating telephone service
may be local exchange service, Inward Wide Area
Telecommunications Service (800 Service), foreign exchange
service or an additional number associated with Dual-Mate
service.

2. RCF service is available to one-party residence or business
customers served by suitably-equipped digital (DSS) central
offices, to the extent that existing facilities are
available.

B. Regulations

1. The Telephone Company does not provide identification of the
originating telephone number to the RCF customer.

2. No assurance can be given that transmission will be fully
satisfactory during operation of RCF Service.

3. This service is furnished upon condition that the customer
subscribes to adequate RCF and terminating facilities to
permit the use of the service without impairment, disruption,
or deterioration of the quality of other telephone services.
If in the opinion of the Telephone Company additional RCF
service or terminating facilities are needed, the customer
must subscribe to additional service or facilities. If the
customer refuses to subscribe to adequate RCF or terminating
facilities, the RCF service is subject to termination.

Issued: March 13, 1997 Issued by: Richard P. Thayer
Effective: April 15, 1997 Title: President
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ENHANCED CUSTOM CALLING SERVICES

I. REMOTE CALL FORWARDING (Continued)
C. Rates and Charges
The following rates and charges are in addition to the rates
and charges for the terminating service and equipment.

Service and

Equipment Monthly
Charge Rate
1. REMOTE CALL FORWARDING . . . $8.00 $24.05

. 2. Message Charges

a. Between the calling party and the REMOTE CALL
FORWARDING number: the calling party is charged the
appropriate message toll or message unit rate.

b. Between the REMOTE CALL FORWARDING number and the
terminating telephone number: the REMOTE CALL
FORWARDING customer is charged the established directly
dialed station-to-station message toll rate or the
business or residential local wusage charges as
applicable; if the terminating service is 800 Service,
800 Service usage rates apply. In addition, these
charges apply for person-to-person and collect calls
made to a REMOTE CALL FORWARDING number, even though

such calls might not be accepted at the answering
location.

Issued: December 4, 1992 Issued by:
Effective: December 1, 1992 Title: Presddent,

Authorized by NHPUC No. 20,688 in Case No. DR 92-102, dated
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ENHANCED CUSTOM CALLING SERVICES
II. DUAL-MATE SERVICE (

A. DESCRIPTION

1. Dual-Mate service enables a customer to have up to two separate
telephone numbers (one main telephone number and one additional
telephone number) associated with one exchange access line.
Each telephone number has a distinctive ring on incoming calls
to allow for identification of the incoming call. If the
customer has also subscribed to Call Waiting service on the same
exchange access line, each telephone number will have a
distinctive Call Waiting tone.

B. REGULATIONS

1. Dual-Mate service is available to one-party residence or

business main telephone exchange service customers served by a

suitably equipped central office subject to the availability of

facilities. All telephone numbers associated with an exchange

‘ access line equipped with Dual-Mate must be served by the same
central office.

2. This service is not offered with PBX trunk service, lines
equipped with hunting arrangements, access lines terminating in
customer premises switching equlpment Foreign Exchange service
and Foreign Central Office service.

3. Dual-Mate service may not be compatible with some types of
customer-provided telephone equipment.

4. Call Waiting and Call Forwarding services, as specified in Part
III, Section 3, which are provided on the customer's main
telephone number, also are provided automatically on the
additional number.

Issued: November 23, 1994 Issued by:/éZZz/éf
‘ Effective: January 1, 1995 Title: Presiden
Authorized by NHPUC Order No. 21,477 in Docket No. DR

December 28, 1994.

4-281 dated
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ENHANCED CUSTOM CALLING SERVICES
II. DUAL-MATE SERVICE (Continued)

B. REGULATIONS (Continued)

Issued:
' Effective:

When establishing Dual-Mate service, Call Forwarding service
customers must choose one of the following arrangements:

a. Calls to the main telephone number and the additional
telephone number associated with one exchange access line will
be forwarded to a single number.

b. Only calls to the main telephone number associated with one
exchange access line will be forwarded; calls to the additional
telephone number will not be forwarded.

Appropriate Part VI, Section 1 Service and Equipment Charges
apply to change Call Forwarding arrangements subsequent to the
establishment of Dual-Mate service.

Block-A-Charge service features, as specified in Part 1II,
Section 7, which are provided on the customer's main telephone
number, also are provided automatically on the additional number
for Dual-Mate service.

Customers of Dual-Mate service are entitled to one directory
listing for each additional telephone number. Listings are
subject to requlations, rates and charges specified in Part III,
Section 6 for Listing Services. Listing information must be
determined when Dual-Mate service is requested. Subsequent
changes to 1listing information will be subject to service
charges as specified. Customers with nonpublished or
nondirectory listed service on the main telephone number may
choose to have the additional number published or listed in the
directory.

November 23, 1994 Issued by:‘/ZZiééff

January 1, 1995 Title: Presigdernt

Authorized by NHPUC Order No. 21,477 in Docket No. DR#94-281 dated
December 28, 1994.
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ENHANCED CUSTOM CALLING SERVICES

II. DUAL-MATE SERVICE (Continued) (
C. RATES AND CHARGES (

The Service and Equipment Charge does not apply when Dual-Mate Service |
is provided in conjunction with the installation of a new line if
provided at the same time as another service for which a Service and
Equipment Charge applies.

The Service and Equipment Charge does not apply in conjunction with/|
another service for which a Service Charge and Service and Equipment
Charge applies.

Dual-Mate Service may be offered for a 45-day demonstration period.
If during the demonstration period, the customer requests that Dual-
Mate Service be discontinued, neither the monthly rate nor the
applicable Service and Equipment Charge would apply. If the customer
retains Dual-Mate Service beyond the 45-day demonstration period, the
monthly rate applies from the date following the termination of the

demonstration. One 45-day demonstration period is offered per
customer.
. The following rates and charges are in addition to all other

applicable rates and charges for the associated one-party residence
and business main exchange telephone service, as appropriate. 1

Service and
Equipment Monthly
Charges Rates

Residence Business Residence Business

Dual-Mate

Service

Package I

One additional

telephone number

with distinctive ringing.. $8.00 $8.00 $3.00 $6.00

Issued: December 15, 1994 Issued by://

‘Effective: January 1, 1995 Title: i
Authorized by NHPUC Order No. 21,477 in Docket No. DR 94-281“dated
December 28, 1994.
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ENHANCED CUSTOM CALLING SERVICES

OI. CALL CONTROL SERVICES
A. DESCRIPTION

Call Control Services comprise the following:

WARM LINE - Allows the customer to designate a number to be automatically dialed by the central office
if the customer's telephone is off-hook for a specified time. The designated number can be changed by the
telephone company through a service order.

REPEAT DIAL - Allows the customer to automatically redial the last outgoing number attempted. The
service will redial the original call whether it was answered, unanswered, or busy. If the redialed number is
busy, the central office will monitor the called number for a specified time.

The following types of calls cannot be automatically called back:
- Calls to 800 service numbers
- Calls to 900 service numbers
- Calls preceded by an interexchange carrier access code
- Calls made on an International Direct Distance Dialed basis
- Calls to Directory Assistance Service
- Calls to universal emergency number service (911)

AUTOMATIC RECALL - Allows the customer to automatically redial the last incoming call. The
customer may receive a voice announcement of the calling directory number or an announcement that the
call was marked private or originated out of the service-network area.

The Automatic Recall has a feature (Generic 406.10 of the DMS 10 System) which disables the Automatic
Recall function if the calling customer's number is blocked. This feature follows the guidelines stipulated in
Part ITI-General, Section 3A, Page 7, Original-Enhanced Custom Calling Services-III, Call Control Services-
A. Description - a. Per-Call Blocking and b. Line Blocking.

CALLER ID - Provides the originating telephone number, the date and the time of an incoming call in the
period between the first and second telephone ring. The information is displayed on a customer-provided
compatible display device attached to the customer's telephone line.

CALLER ID WITH NAME — Provides the name and number associated in the Telephone Company’s
records with the line from which an incoming call originates, including names and numbers associated with
nonpublished and nonlisted service. The name and the calling number are displayed on a customer-provided
compatible device attached to the customer’s telephone line. Per call blocking and line blocking will prohibit
the display of both the name and number.

s

Issued:  May8, 2002 Issued by: Z 4«///;,,
Effective: June 10, 2002 Title: President
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ENHANCED CUSTOM CALLING SERVICES

HOI. CALL CONTROL SERVICES (Continued)
A. DESCRIPTION (Continued)

-CALLER ID BLOCKING

a. Per-Call Blocking - Allows the customer to control the disclosure of their directory number
on a call by call basis. When activated, the option precludes the originating customer's
telephone number from being displayed on the terminating customer's Caller ID display
device. Per-Call Blocking does not affect the operation of the other Enhanced Custom
Calling Services and Custom Calling Services. Activation is accomplished by the calling
party dialing the Per Call Blocking activation code prior to initiating a call. Per Call Blocking
is available without charge to all one party residence and business main telephone exchange
service customers. Per-Call Blocking is not available with Hotel/Motel, Payphones, Multi-
party Residence and Business service, PBX trunks and trunk lines.

b. Line Blocking - Allows the customer to automatically block the disclosure of their directory
number on all originating calls. The option precludes the originating customer's telephone
number from being displayed on the terminating customer's Caller ID display device. Line
Blocking does not affect the operation of the other Enhanced Custom Calling Services and
Custom Calling Services. Line Blocking is available free of charge to Nonpublished and
Nondirectory listed customers and to Domestic Violence Agencies, their staff, volunteers and
safe houses. In addition, Line Blocking is available at no charge to all customers for the period
from 30 days prior to introduction to 60 days following the introduction of Caller ID service.
Customers requesting Line Blocking after that period will incur a Service Order Charge unless
they send a letter to the Company requesting Line Blocking for concerns related to health or
safety. At the customer's discretion, a customer with Line Blocking can disclose the customer’s.
number on a per call basis by dialing the activation code. When the customer hangs up or
terminates the call, the customer's line will revert to the initial blocked state. Line Blocking is
not available with Payphone Service, PBX trunks and trunk lines except for Domestic Violence
Agencies and safe houses. A written request from the customer is required in order to remove
Line Blocking service.

SELECTIVE CALL ACCEPTANCE - Allows the customer to designate a list of directory numbers
and then accepts any calls from that list. The customer may change the list of directory numbers
without incurring additional charges. Directory numbers not accepted will receive an announcement
stating that the called party does not wish to receive the call.

/A
Issued: May 8§, 2002 [ssued by: //Aé¢///
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ENHANCED CUSTOM CALLING SERVICES

M. CALL CONTROL SERVICES (Continued)
A. DESCRIPTION (Continued)

SELECTIVE CALL FORWARDING - Allows the customer to designate a list of directory numbers
and then forwards any call from that list to another preselected telephone number. The customer may

change the list of directory numbers without incurring additional charges.

SELECTIVE CALL REJECTION - Allows the customer to designate a list of directory numbers and
then rejects any calls from that list. The customer may change the list of directory numbers without
incurring additional charges. Directory numbers listed will receive an announcement stating that the

called party does not wish to receive the call.

PRIORITY RINGING - Allows the customer to designate a list of directory numbers and then
provides a distinctive ring or call waiting tone for calls from that list. The customer may change the
list of directory numbers without incurring additional charges. Calls from directory numbers not on

the list will produce a normal ring or call waiting tone.

CALL TRACE - Allows the customer to initiate a trace on the last incoming call where suitably-
equipped facilities exist and the customer has not received another call after the call to be traced was
terminated. The results of the trace are not provided to the customer directly, but automatically
reported to the Annoyance Call Department where call details (date, time and originating telephone
number) may be obtained by an appropriate law enforcement agency when the customer files a

complaint with that agency.

USER TRANSFER - Allows the station equipped with the feature to transfer an established call to
another line. User transfer works in conjunction with the feature Three Way Calling. The party
transferring the call will be billed for long distance call(s) accordingly, if the call transferred is not

within the local calling area.

STOP_HUNTING - Allows a customer to control the trunk hunting capability by activating or

deactivating line(s) within the trunk hunting group.

STOP HUNTING-RANDOM - Allows a customer to control predetermined trunk hunting capability

selectively by activating or deactivating line(s) within the trunk hunting group.

CUSTOM INTERCEPT - Allows a customer to customize his/her own announcement. The message
would be recorded and the announcement will be administered by the telephone company upon

termination of service.

Issued:  May 8, 2002 Issued by: /Z{Z/ /

Effective: June 10, 2002 Title: President
NHPUC Docket No. DT 02-092
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II. CALL CONTROL SERVICES (Continued)
A. DESCRIPTION (Continued)

FORWARD I - BUSY LINE - Allows a customer to automatically transfer incoming calls destined to
a busy subscriber line to an alternate line. The activation or deactivation is administered by the
telephone company through a service order.

FORWARD I - NO ANSWER - Allows a customer to terminate a call to an idle subscriber line to be
transferred automatically to a predesignated line, if the call is not answered within a preselected
number of rings. The activation or deactivation is administered by the telephone company through a
service order.

FORWARD III - BUSY LINE/NO ANSWER - Allows a customer to automatically transfer
incoming calls destined to a busy subscriber line to an alternate line. The activation or deactivation is
administered by the telephone company through a service order. The customer may also allow a
terminating call to an idle subscriber line to be transferred automatically to a predesignated line, if the
call is not answered within a preselected number of rings.

B. REGULATIONS

1. Call Control Services consist of a set of call management features which utilize the network's
ability to forward the calling party's telephone number between the originating and terminating
central offices.

2. Call Control Services are available with all one-party residence and business main telephone
exchange service (except PBX trunks, Foreign Exchange, and Foreign Central Office Services) in
suitably-equipped serving central offices where facilities exist. In addition, both the customer to the
service and the other party involved must either be served from the same central office or served from
different central offices which are linked by suitably-equipped facilities.

3. Call Control Services will be offered to customers on a subscription basis and/or per activation
stipulated in Part III-General, Section 3A, Page 10 - Enhanced Custom Calling Services, III. Call
Control Services - D. Charge Schedule.

4. Call Control Service is not available when the customer completes or receives a call from an
interexchange carrier's facilities.

5. Satisfactory provision of Enhanced Custom Calling Services requires technically compatible
customer-provided premises equipment.

4. e A ///
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ENHANCED CUSTOM CALLING SERVICES

ITI. CALL CONTROL SERVICES (Continued)

C. RATES AND CHARGES

1. The Service and Equipment Charge does not apply when one or more
features of Call Control Services is provided in conjunction with the
installation of a new line if provided at the same time as another
service for which a Service and Equipment Charge applies.

2. The Service and Equipment Charge does not apply in conjunction with
another service provided for which a Service Charge and Service and
Equipment Charge applies.

3. One or more Call Control Services may be offered for a 45-day
demonstration period. If during the demonstration period, the
customer requests that all Call Control Services be discontinued,
neither the monthly rates nor the applicable Service and Equipment
Charge would apply. If the customer retains one or more of the
services beyond the 45-day demonstration period, the monthly rate for

‘ each service retained applies from the date following the termination
of the demonstration. One 45-day demonstration period is offered per
service per customer.

4. A Service and Equipment Charge may apply for any Line Blocking
subsequent to the introduction period specified in Part III - General,
Section 3A, Page 7, Original, III. Call Control Services, A.
Description, b. Line Blocking.

5. The following rates and charges are in addition to all other
applicable rates and charges for the associated one-party residence
and business main exchange telephone service, as appropriate.

Issued: August 9, 1995 Issued by: Diane J. Thayer
Effective: September 11, 1995 Title: Vice President



NHPUC No. 7 —- Telephone Part III — General

Section 3A
Page 10
Third Revision
Union Telephone Company Canceling Second
ENHANCED CUSTOM CALLING SERVICES
110 CALL CONTROL SERVICES (Continued)
D. CHARGE SCHEDULE
Service & Equipment Monthly Rates Per Activation
Charges Residence & Residence &
Residence & Business Business Business
* Warm Line $8.00 $2.00
User Transfer 8.00 2.00
Repeat Dial 8.00 2.00 § 45
Automatic Recall 8.00 2.00 A5
Caller ID 8.00 4.50
Caller ID With Name 8.00 5.95
Caller ID Blocking
Per Call Blocking N/C N/C
Line Blocking 8.00 N/C
Selective Call Acceptance
5 Directory Numbers 8.00 1.90
10 Directory Numbers - 8.00 2.00
Selective Call Forwarding
5 Directory Numbers 8.00 1.90
10 Directory Numbers 8.00 2.00
Selective Call Rejection
5 Directory Numbers 8.00 1.90
10 Directory Numbers 8.00 2.00
Priority Ringing
5 Directory Numbers 8.00 1.90
10 Directory Numbers 8.00 2.00
Stop Hunting 8.00 8.20
Stop Hunting-Random 8.00 8.20

Issued: May §, 2002 N Issued by: ///«Z/

Effective: June 10, 2002 Title: Premdent
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ENHANCED CUSTOM CALLING SERVICES
II. CALL CONTROLL SERVICES (Continued)
D. CHARGE SCHEDULE (Continued)
Service and Equipment Monthly Rates Per Activation Rate
Charges Residence & Residence &
Residence & Business Business Business
Custom Intercept 8.00 8.20
Call Trace 8.00 3.25
Monthly Rates
Residence Business
Forward I-Busy Line 8.00 1.85 3.50
Forward II-No Answer 8.00 1.85 3.50
Forward III-Busy Line/
No Answer 8.00 2.50 4.50
a7

Issued: May 8, 2002 » Issued by: //Zé«/

Effective: June 10, 2002 Title: President ~~
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ENHANCED CUSTOM CALLING SERVICES
III. CALL CONTROL SERVICES (Continued)
D. CHARGE SCHEDULE (Continued)
Call Control Services Discount Packages for Residence and Business
Package 1 -
Select Caller ID and two features Warm Line
and receive a 10% discount on Repeat Dial
Package 1. " Automatic Recall
Selective Call Acceptance
Selective Call Forwarding
Selective Call Rejection
Priority Ringing
. Package 2 -
Select any three features and Warm Line
receive a 15% discount on Repeat Dial
Package 2. Automatic Recall
Selective Call Acceptance
Selective Call Forwarding
N Selective Call Rejection
Priority Ringing
Package 3 -
Select any four features and Warm Line
receive a 20% discount on Repeat Dial
Package 3. : Automatic Recall
Selective Call Acceptance
Selective Call Forwarding
Selective Call Rejection
Priority Ringing
Issued: November 23, 1994 Issued by:
Effective: January 27, 1995 Title:

Authorized by NHPUC Order No. 21,477 in Docket No. DR 94-28

TN m e nea N O 1TNAN A




NHPUC No. 7 - Telephone Part III - General
Section 4

Page 1
Second Revision
Union Telephone Company Canceling First Revision
TOUCH-CALLING SERVICE & EQUIPMENT
1. GENERAL
A. TOUCH-CALLING service provides for making calls by
means of instruments equipped for tone-type
signaling and special office facilities.
B. This service is furnished at no additional charge (T)
subject to the availability of central office
facilities on all classes of exchange service. (T)
C. Telephones equipped for TOUCH-CALLING service can
only be associated with, or have access to lines
equipped for this service.
(D)
(D)
® T D SN N
Issued: September 21, 1988 Issued by: enhis D. TOn
Effective: September 1, 1988 Title: Vice President

Authorized by NHPUC Order No. 19,180 in Case No. DR 88-128 dated
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I.

Ir.

LISTING SERVICES

GENERAL

A

B

The vates and rveqgulations for divectory listings
apply only +to  the Listings in the alphabetical
divectory.

Divectaory Listings are intended  solely as an aid
To the wse of the telephone system; and thevefors,
Ligtings ave Limited 4o such information as iz
essential to  the ddentification of the |isted
pavty. The Listing of a sevvice, commod ity o
trade name as such, will in no case be permitted
unlesy the name of the service or of the cammodity
ov the trade name is the name or  an integral part
of the name under which the customer iz doing busgi-

VI8 Ey .

A listing will be limited to one lLine in the direct-
ory, @xcept where in the judgement of the Telephone
Company wmore than one Line is requived to propevly
identify the customer. I such cases, the addition-
al lines requived will be provided at no extra cost.

Divectoary Listings must conform  to the Telephones
Company's specifications with vespect to ity dirvect-
Ovies.,

Listing sevvices are available with all classes of
main telephone exchange sevvices,

Dual wname Ligtings are available for rvesidence
sevvice customers  as  an initial o additional
listing.,

INITIAL LISTINGS

.

e

with each customer's service

ne Listing, termed the initial Listing ix included
with the initial Line
of a Line hunting gyoup, and with each Jjoint user
service.

Ootober 4%, 1982 Tssued by: Richavd F. Thaver

Effective: Qctober 4§, 4982 Title: Fresidont



NHFUL No. 7 ~ Telephons Fart IIT - General
fection &
Union Telephons Company Fage 2
Oviginal

LISTING SERVICES
I, INITIAL LISTINGS (continued)
B.  Dual MName initial listings consiszt of:
La The first wame, or first vname and middle init-
tal, or firgt initial and middle name, ov init-

faiz only of two individuals who have the same
guvname and reside at The zame addre :

N The Tivst mname, or first name and wmiddle init-
fal, or first initial and middle name, or init-
ials only, and  the marvied name of a woman.

N Two names for one pevson, who mavy be referved
to by either, with The same survame.

mitial dual name Listings will be alphabetical
by the surname and the first given name or initialg.

TIT. ARDITIONAL LISTING FERVICE

M. Additional Ligtings ave confined to the names of
tThose who are entitled to use the customer's ser-
vice ag defined in Pavrt .

B, aAdditional Listings ave included in  the alpha-
hatical directory and on divectory assistance
vecords  or appear on divectory assistance re-
cordy only.

C. Additional dual name Llistings, provided in oocon-
junction with the initial Llisting, list the se-
cond name (or initialg) firvet and the listing
is alphabetized accovdingly in the Divectory; in
thiz case billing always commences with the
divectory delivery date of the issue of the
divectory in which the listing first appears.,

D. The rate for an additional Listing ov dual name
additional Ligting provided  for names that are not
part of the initial Listing, dates Ffrom the day
after the directory asgsistance vecords are posted.
Divectory asgistance recovds ave posted 2ither as
of the delivery date of the issue of the directory
in which the Listing fivrst appears or at any eavlier
practicable date selected by the customer.

e 1800 Feme Sae faiu 400e BORS Gebs Tuer SRS Eess Gen Suin NEGH WSS SN BAER TEAS R4S NasA 4RGC SM S00H E90H Ge1n Shen Shes S06e SeRe Beve MEPE ees SANF TEAS €BER S0TE 006 ReSD S00s SESL wesn bevs Tbe TEen Bave vess eee mErE Sers beas Meee seen enes ared nese Sose sean bues Hres sdm
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Do tober 1, 1982 Title: Fresident
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LISTING SERVICES
V. NONDIRECTORY LISTED SERVICE

VI.

VII.

A.

Telephone numbers on nondirectory listed service are
omitted or deleted from the Telephone Company's
alphabetical directory.

Telephone numbers of nondirectory listed service will be
carried in the Telephone Company's directory assistance
and other records and will be given to any calling party.

NONLISTED SERVICE

A.

Nonlisted service is available provided the customer has
other exchange service which is listed or on directory
assistance records in the same name and at the same address.

Nonlisted service is not listed in the Telephone
Company's directories or on the directory assistance
records.

There are no restrictions against furnishing name, address
or number information for nonlisted service.

RATES AND CHARGES FOR DIRECTORY LISTING SERVICES Monthly

Rates

Initial 1isting.eeeeeeeeeoeoeoccaanns Ceceee e No Charge
Additional listing, each:

BUSINESS SerVIiCEe.:iieeteeeeeeteensnrsonconsonns $ 1.48

Residence Service...... Cececec ettt e 1.13
Nonpublished service, per line........cieueveeenns 2.97
Nondirectory listed service, per

listing..eeveeeone e e st ereet e aean et oo 1.48
Nonlisted ServicCe....iiiieeeeeeosssstssecencnnnnas No Charge

The above charges are in addition to those shown in Part VI,
Section 1, where applicable.

Issued Date:

April 18, 1997 Issued by: Richard P. Thayer

Effective Date: June 1, 1997 Title: President
Issued in compliance with NHPUC Order No. 22,588 in Docket DS 97-056
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TEMPORARY SUSPENSION OF SERVICE

Exchange service may be temporarily suspended and the customer's listing
retained in the directory. During this time the customer's line may be made
inoperable at the option of the Telephone Company.

The reduction of rate on account of the temporary suspension of service will
not apply during the first month's period of service.

The rate during the temporary suspension of service is 50% of the regular (T
monthly rate for main telephone exchange service. (T

The reduction of rate on account of temporary suspension of service applies
during a total of not more than six (6) months in each calendar year.

The reduction of rate on account of tempdrary suspension of service will
commence on the first day of the billing cycle following the date of the
customer's request.

Temporary suspension of service is not a substitute for local exchange service
and will not be represented or furnished as a lower customer cost alternative.
when lines remain operative, customers may place calls for emergency purposes
only. The Telephone Company reserves the right to return the customer to

full rate billing without notice to the customer, where it appears that the
customer is placing calls for other than emergency purposes.

The appropriate Part VI, Section 1, Element 1 Service Charge applies when
the customer is returned to the full, regular monthly rate.

Issued Date: August 29, 1986

Issued by: Richard P. Thayer
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I. GENERAL

A.

Foreign
from an
area in

Foreign
only on

The rat
effect

appropr

Foreign
the air
and the
area of

The min
is equa
establi

FOREIGN EXCHANGE SERVICE MILEAGE

exchange service is exchange service furnished
exchange other than that normally serving the
which the customer is located.

exchange service is furnished in all exchanges
a one-party basis.

e for foreign exchange service is the rate in
in the foreign exchange to which is added the
iate foreign exchange mileage charge.

exchange service mileage charges are based on
line distance between the customer’s location
nearest point on the boundary of the base rate
the foreign exchange.

imum charge for foreign exchange service mileage
1 to the charge for twelve months’ service at the
shed rate.

II. MONTHLY RATES

1 Par

Per 1/4 Airline mile
or fraction

ty Line, each........ ... .. vonnn $ 2.00

The monthly New Hampshire Enhanced 911 Surcharge as specified in Part I
preceding also applies.

Issued Date:

Effective

Date:

February 9, 1999 Issued by: Richard P. Thayer
March 24, 1999 Title: President

Issued in Compliance with Order No. 23,121 in Docket DE 98-166 dated

January 27,

19989.
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EXTENSION MILEAGE
I. GENERAL

A. The minimum charge for extension mileage is equal to the
charge for six (6) months service at the established rate.

B. Extension lines are furnished only when suitable facilities
are available.

C. Extension lines are furnished when telephone(s) are
located outside the building in which the associated
main telephone service is located.
II. MONTHLY RATES
A. Intra Exchange Channels
1. Extension lines or circuits between the main building
and other buildings on the same contiguous property of

one customer-

Each line or circuit - $2.00/ 1/4 airline mile or
fraction

2. Extension lines or circuits between the main building
and other buildings not on the same contiguous property
of one customer-

Each line or circuit - $10.73

B. Inter Exchange Channels

See Foreign Exchange Service Mileage -
Part III, Section 15.

The above charges are in addition to those shown in Part VI,
Section 1.

Issued Date: February 9, 1999 Issued by: Richard P. Thayer
Effective Date: March 24, 1999 Title: President

Issued in Compliance with Order No. 23,121 in Docket DE 98-166 dated
January 27, 1999.
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DIGITAL TELECOMMUNICATIONS SYSTEMS

1. ENHANCED DIGITAL SERVICE (CENTREX) (EDS)

A. Description

1.

Issued Date: July 17, 1989 Issued byz/zij::;1
Effective Date: July 20, 1989 Title: Presi

Enhanced Digital Service (Centrex) is a business
telecommunications system in which the

controlling switching equipment is located

at a Telephone Company digital central office that
normally serves the principal premises of a customer.

Standard Features

The system provides the following standard features
with each main station line as part of the offering:

Direct Inward Dialing - allows incoming calls
from the local exchange and long distance
network to reach an individual station or group
of stations in the system without the assistance
of an attendant.

Direct Outward Dialing - permits stations of the
system to gain access to the local exchange and

long distance network without the assistance of

an attendant by dialing an access code.

Station-to-Station Dialing (Dial Inter-
communication) - enables individual station
users in the system to directly dial other
stations in the same system without the
assistance of an attendant.

Automatic Identification of Outward Dialing -
provides for recording and identifying by
station line of Telephone Company billed outward
direct dialed and operator handled long distance
calls.

Antharized bv NHPUC Order No. 19,481 in Case No. DR g89-110,
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DIGITAL TELECOMMUNICATIONS SYSTEMS
I. ENHANCED DIGITAL SERVICE (CENTREX) (EDS)
A. Description (Continued)
2. Standard Features (Continued)

Call Transfer Individual-All Calls - Allows a
station user to transfer any established call to
another station in the EDS system.

Three-Way Calling - Enables a station user to

establish voice connection involving the customer
and two other parties. The customer, by switch-
hook operation is able to place an existing call
on hold and dial the telephone number of a third

party.

Touch-Tone - Provides for the origination of calls
by means of instruments equipped for tone-type
address signaling over special central office
facilities.

3. Standard Feature Capabilities

Enhanced Digital Service (Centrex) also provides

a periodically upgraded package of standard
feature capabilities which may be activated for
individual lines in the system. (Applicable
charges for installation of and changes in service
are set forth in Part III, Section 21, Page 12.)

The following constitutes a list of
the major standard feature capabilities
currently available:

Call Forwarding Variable - Allows a station line to
have incoming calls forwarded to another line within
the system or to telephone numbers outside the system.
During times when the feature is activated, the line
may be used in the normal manner for outgoing calls.
This feature may be arranged to restrict the term-

. inating directory numbers dialed during the activation
procedure to intragroup extension numbers.

Issued Date: July 17, 1989 Issued by}4fg;;é%;;€§;¢7
Effective Date: July 20, 1989 Title: Presi

Authorized by NHPUC Order No. 19,481 in Case No. DR g89-110,
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DIGITAL TELECOMMUNICATIONS SYSTEMS

I. ENHANCED DIGITAL  SERVICE (CENTREX) (EDS)
A. Description (Continued)

3.

Issued Date:

Standard Feature Capabilities (Continued)

Call Forwarding - Busy Line - Provides for the auto-
matic routing of incoming calls to a preselected
station line when the called station line is

busy.

Call Forwarding - Busy Line is not provided on a
station line with Call Waiting.

Call Forwarding - Does Not Answer - Provides for
the automatic routing of incoming calls to a pre-
selected station line when the called telephone does
not answer within a predetermined number of rings.
This feature may be arranged so that only incoming
DID calls will be forwarded.

Call Pickup - Allows a station user to answer any
call directed to another EDS line within its
preset pickup group by dialing a special code.

Call Waiting Terminating - Allows a station user to
receive an audible tone to indicate an incoming call
is waiting, if the called line is already in use.
Call waiting is not provided on a station line
equipped with Call Forwarding-Busy Line. This
feature may be arranged to allow a station line to
receive Call Waiting treatment only on incoming DID
calls.

Single-Digit Speed Calling - Allows a station user to
call a predesignated seven or ten-digit telephone

number by dialing a valid single-digit dialing code.
The customer-changeable speed calling list furnished
contains either 6 or 8 codes depending on serving
facilities.

Add-on - Consultation Hold - Incoming Only - Enables
a station user within a group to establish three-way
calling restricted to incoming DID calls to the
system.

Trunk Answer Any Station - Permits any station with a group
to dial a code and be connected to an incoming call to the
listed directory number of the system.

e o e o - —— A ——— " —— ——— " " — - ———— Y ——— T S = = a T A i M . e S S A S e e em eSS S8 S S

July 17, 1989 Issued by: Richard P. Thayer

Effective Date: July 20, 1989 Title: President
Authorized by NHPUC Order No. 19,481 in Case No. DR 89-110, dated July 20,

1989.
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DIGITAL TELECOMMUNICATIONS SYSTEMS
I. ENHANCED DIGITAL SERVICE (CENTREX) (EDS)
A. Description (Continued)

4. Enhanced Digital Service (Centrex) provides the
following five basic line classes (station treat-
ments)

Unrestricted - lines are arranged to

originate and receive local exchange, long
distance and intercommunicating calls.

Partially Restricted - Originating - lines are
arranged only to receive local exchange and long
distance calls and to intercommunicate with
other stations in the system.

Partially Restricted - Terminating - lines are
arranged only to originate local exchange and
long distance calls and to intercommunicate with
other stations in the systems.

Partially Restricted - Direct Dialing - lines (D
are arranged to originate and terminate local

exchange calls and to interconnect with other

stations in the system. Lines are also allowed

to receive long distance calls. Any originating
access to the toll network must be with operator
assistance. All associated toll charges must be

billed to other than the originating station

line.

Fully Restricted - lines are arranged to inter-
communicating calls only.

Issued Date: March 11, 1994 Issued by: Richard P. Thayer
Effective Date: March 19, 1994 Title: President
Issued in compliance with Order No. 21,129 in Docket No. DE 93-003
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‘ NHPUC No. 7 - Telephone Part III - General

DIGITAL TELECOMMUNICATIONS SYSTEMS
I. ENHANCED DIGITAL SERVICE (CENTREX) (EDS)

B. Regulations

1. The Company reserves the right to refuse a
request for the installation of Enhanced
Digital Service (Centrex) based on the
availability and/or potential reusability of
central office or outside plant facilities.

2. When stations of an Enhanced Digital Service
(Centrex) are located in an exchange other than
that serving the principal premises, outgoing
calls are routed through the exchange serving
the principal premises. Other service
arrangements may be provided, at appropriate
rates and charges, if the services are
compatible with the Enhanced Digital Service

. (Centrex) furnished.

3. Foreign exchange service is available for
inward calling when the foreign exchange line
terminates at an attendant position or at a
designated answering location. Outward calling
is available when the line terminates at an
attendant position, designated answering
location or in the central office dial
switching equipment.

4. EDS foreign exchange or foreign central
office service provides basic system features
from a central office other than the local
central office that normally would service the
principle premises. EDS foreign exchange
or foreign central office and EDS local
exchange service cannot be provided in the same
‘EDS systemn.

S. A combination of Enhanced Digital Service
(Centrex) and any other EDS Service is not
pernitted within the same system.

—————————————-—-_--—-——_————_——————-—-—--————--_-—_-_——-— - -

Issued Date: July 17, 1989 Issued by:
Effective Date: July 20, 1989 Title:

President

Authorized by NHPUC Order No. 19,481 in Case No. DR 89-110,
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. NHPUC No. 7 - Telephone Part III - General

DIGITAL TELECOMMUNICATIONS SYSTEMS
I. ENHANCED DIGITAL SERVICE (CENTREX) (EDS)
B. Regulations - (Continued)

6. As specified in General Regulations, Part I,
Page 2, Paragraph III.D., Enhanced Digital
Service (Centrex) may not be used in
competition with the business of the
Telephone Company.

7. Enhanced Digital Service (Centrex) is available
to hotels, motels, or similar establishments
for the use of management, residential
guests, and tenants. Guests and tenants (with
management’s written permission) may be
furnished additional directory listings showing
the Enhanced Digital Service (Centrex) number.

‘ 8. When Enhanced Digital Service (Centrex) is furnished
to a hotel, motel, or similar establishments, the
management is responsible for all charges for telephone

messages, telegrams, cablegrams and radiograms sent-

paid from or received-collect at telephones equipped

with Enhanced Digital Service (Centrex), whether sent
or received by the management or by others.

9. Enhanced Digital Service (Centrex) construction
charges are dictated by the company wide
regulations which are contained in Part VI,
Section 3, Pages 1-6.

10. The principal premises for the service is
considered to be the premises of the customer
where the attendant position or designated
answering location is located.

11. The appropriate electric current and outlets
necessary at the customer’s premises, if
required, are provided at the customer’s
expense.

12. One directory listing without charge is
furnished for each customer of Enhanced
Digital Service (Centrex). Additional
directory listings may be provided as

specified in Part III, Section 6. ,
Issued Date: July 17, 1989 Issued by: /A
Effective Date: July 20, 1989 Title: President
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. - NHPUC No. 7 - Telephone Part III - General

I. ENHANCED DIGITAL SERVICE (CENTREX) (EDS)
B. Regulations - (Continued)

13. Intercept of calls to disconnected (for other than non-
payment) or vacant telephone numbers is provided by
means of an announcement of a general nature for in-
service systems and a temporary reference of incoming
calls to a single working telephone number that is
specified by the customer for completely disconnected
systems.

14. Enhanced Digital Service (Centrex) does not require
special attendant position equipment for answering and
transferring incoming calls to stations within the System.
Incoming calls to the system’s listed directory number are
routed to an individual station line or lines designated
for the system’s answering location. Calls then may be
transferred to other stations in accordance with the

 system’s standard or optional features. If special
‘ attendant position equipment is utilized with the system,
additional charges, based on cost, may be applicable.

15. Trunk, Tie Line and Private Line Terminations are
offered where compatible at the rates and charges
specified in Part IV, Section 1.

C. Payment Plan

1. Enhanced Digital Service (Centrex) has a three
tier charge schedule. The three categories

are:

a) Service Establishment Charges;
b) Central Office Common Equipment Charges; and
c) Main Station Line Charges.

Main Station Line Charges further break down
into Central Office Facilities Charges and
Outside Plant Facilities Charges.

—-———-—-———_——_-—.—_—-—-—_——_-—-_——————————_——-——..---————-— —

Issued Date: July 17, 1989 Issued by:
Effective Date: July 20, 1989 Title: President
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DIGITAL TELECOMMUNICATIONS SYSTEMS

I. ENHANCED DIGITAL SERVICE (CENTREX) (EDS)

C. Payment Plan (Continued)

2.

Issued Date: July 17, 1989 Issued bys/zf:::D
Effective Date: July 20, 1989 Title: Presi

Authorized by NHPUC Order No. 19,481 in Case No. DR 89-110,

Service Establishment Charges are payable with
the first bill following installation.
Schedule A charges may be paid upfront or in
the form of monthly rates over a 1, 3, 5 or 7-
year optional payment period. Schedule B is
paid monthly and the per system and per
partially and totally restricted lines are
subject to annual change by filed tariff
revision to reflect changes in the Consumer
Price Index for the previous year. Schedule B
monthly rates are not otherwise subject to
modification by the Company unless ordered by
the New Hampshire Public Utilities Commission.
Schedule B Charges apply as long as facilities

.are in service.

Central Office Common Equipment Charges are
both Schedule A and B. Main Station Line
Charges including Central Office Facilities
Charges and Outside Plant Facilities Charges
are all Schedule B Charges.

Enhanced Digital Service (Centrex) is offered
under a 7-year service contract during which
Central Office Common Equipment and Main
Station Line Charges are not subject to
Company-initiated change other than as
specified in 2 above.

Service may be discontinued at any time during
the 7-year service contract period. If
Schedule A charges are paid in the form of
monthly rates, the present value of the unpaid
balance, if any, is due and payable when
service is discontinued.
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. NHPUC No. 7 - Telephone Part III - General

DIGITAL TELECOMMUNICATIONS SYSTEMS
I. ENHANCED DIGITAL SERVICE (CENTREX) (EDS)
c. Payment Plan (Continued)

6. At the conclusion of a system’s 7-year service
contract, if service is not discontinued, a new
7-year service contract may be elected for the
same system in accordance with the terms and
conditions applicable to a new system. Any
previously paid one-time or nonrecurring
charges carry forward and are not paid again.
In the event a customer does not elect terms
for a new service contract, service may be
continued on a noncontractual basis subject to
the appropriate Schedule B charges until
service is discontinued or a new service
contract is elected.

. 7. Additional main stations may be added to an
existing system at any time during the system’s
7-year service contract. Service Establishment

Charges are payable with the first bill
following installation. Current Schedule B
charges (in effect at the time of the
installation) apply and are subject to the
terms set forth in 2. No new Schedule A
Charges apply.

8. Enhanced Digital Service (Centrex) may be
relocated to a different premises served by the
same central office. Service Establishment
Charges apply on a per line basis. Schedule B
Main Station Line Charges are based on the
number of lines serving the new premises.

Issued Date: July 17, 1989 Issued by:
Effective Date: July 20, 1989 Title: President

Authorized by NHPUC Order No. 19,481 in Case No. DR 89-110,
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DIGITAL TELECOMMUNICATIONS SYSTEMS
I. ENHANCED DIGITAL SERVICE (CENTREX) (EDS)
C. Payment Plan (Continued)

9. The appropriate time value of money equivalency
factor, based on a monthly effective interest
rate of 1.0125% is multiplied by all Schedule A
upfront payment charges to determine the
monthly rates for optional payment periods as
follows:

12 Months 36 Months 60 Months 84 Months
.0889 .0333 .0223 .0177

The present value of outstanding optional payment
period monthly rates for these charges is
determined in accordance with the principles of the
time value of money at an effective interest rate
of 1.0125% monthly.

10. With the written permission of the Company,

. the obligation to pay contractual charges may
be assigned to another customer at the same
location for a fee of $25. 1In addition to
assuming responsibility to pay the
contractual charges, the new customer assumes
the conditions applicable to Enhanced Digital
Service (Centrex) at the time of the transfer.
A transfer of service between customers and
an Enhanced Digital Service (Centrex)
relocation is not permitted to occur at the
same time.

The monthly New Hampshire Enhanced 911 Surcharge as specified in Part I (N)
preceding also applies.

sued Date: July 22, 1993 Issued by:
Effective Date: August 1, 1993 Title:

Authorized by NHPUC Order No. 20,850 in Case No. DR 93-095 dated May 25, 1993.
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DIGITAL TELECOMMUNICATIONS SYSTEMS

I. ENHANCED DIGITAL SERVICE (CENTREX) (EDS)

C. Payment Plan (Continued)

11.

Issued Date:

Enhanced Digital Service (Centrex) main station
lines are subject to the provisions of
Temporary Suspension of Service except that

the following additional provisions also apply:

a) Schedule B charges are the only charges that
are effected by the rate reduction of 50%.

b) Schedule A charges paid upfront or in the
form of monthly rates over a 1,3,5, or 7-year
optional payment period remain in full force
even if one or more periods of temporary
suspension are chosen by the customer in
accordance with the provisions set forth in
Part III, Section 8, Page 1 of the Temporary
Suspension of Service.

c) The 7-year Enhanced Digital Service (Centrex)
contract remains in full force even if one or
more periods of temporary suspension are chosen
by the customer in accordance with the
provisions set forth in Part III, Section 8,
Page 1 of the Temporary Suspension of Service.

d) All other provisions of the Enhanced Digital
Service (Centrex) tariff remain in full force
even if one or more periods of temporary
suspension are chosen by the customer in
accordance with the provisions set forth in
Part III, Section 8, Page 1 of the Temporary
Suspension of Service.

July 17, 1989 Issued by:

Effective Date: July 20, 1989 Title: President

Authorized by NHPUC Order No. 19,481 in Case No. DR 89-110,
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DIGITAL TELECOMMUNICATIONS SYSTEMS

I. ENHANCED DIGITAL SERVICE (CENTREX) (EDS)

D. Rates and Charges

1.

*The monthly New Hampshire Enhanced 911 Surcharge as specified in Pa
preceding also applies.

Effective Date:

Service Establishment Charges

The following charges are applicable for the
installation of the Enhanced Digital Service
(Centrex) and are payable with the first bill
following installation.

One-time
Charges
Initial installation
- per line $26.19
Subsequent additions
- per line 26.19
Subsequent changes
- per line 26.19

Central Office Common Equipment

Schedule A charges for central office common
equipment are offered under the Flexible Rate
Pricing Plan as specified in Part III, Section 22.

The following rates and charges are applicable
to each Enhanced Digital Service (Centrex) system
furnished.

SCHEDULE A Upfront Payment
Charges

Per system $218.28

SCHEDULE B Monthly Rate *

Per system $1.31

July 22, 1993 Issued by
August 1, 1993 Title:

Authorized by NHPUC Order No. 20,850 in Case No. DR 93-095 dated May 25, 1993.
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DIGITAL TELECOMMUNICATIONS SYSTEMS
I. ENHANCED DIGITAL SERVICE (CENTREX) (EDS)

D. Rates and Charges (Continued)

3. Main Station Lines including Central Office
Facilities Charges and Outside Plant Facilities

Charges
SCHEDULE B Monthly Rate *
Per Unrestricted Line Applicable Business

Rate as per Part II
- Local, Section 1,
Page 3

Per Partially Restricted
or Fully Restricted Line $8.20

*The monthly New Hampshire Enhanced 911 Surcharge as specified in Part I
preceding also applies.

Issued Date: February 9, 1999 Issued by: Richard P. Thayer
Effective Date: March 24, 1999 Title: President

Issued in Compliance with Order No. 23,121 in Docket DE 98-166 dated
January 27, 1999.

e
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. DIGITAL TELECOMMUNICATIONS SYSTEMS
I. ENHANCED DIGITAL SERVICE (CENTREX) (EDS)
E. SELECTIVE BLOCKING OF CENTREX LINES
1. Initial Installation

Individual Centrex lines or the entire Centrex system may be
blocked from access to vendor operated Pay Per Call services

with a 900 area code. During the initial installation and for

subsequent line additions to the system, there will be no
additional charge.

2. Subsequent Change
Service and Equipment
Charges
Selective Blocking of Centrex
Lines
After system installation
per line equipped............ $8.00

Lo
Issued Date: March 29, 1994 Issued bya%;ZiéZ; %
Effective Date: April 1, 1994 Title: President

Authorized by NHPUC Order No. 21,178 in Docket No. DR 94-034 dated
March 30, 1994.

(r
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DIGITAL TELECOMMUNICATIONS SYSTEMS (1
I. ENHANCED DIGITAL SERVICE (CENTREX) (EDS)
F. SEVEN DIGIT BLOCKING OF CENTREX LINES
1. Initial Installation
Individual Centrex lines or the entire Centrex system may be blocked
to prevent the use of their telephones for calls placed by dialing
seven digit intralata toll calls. During the initial installation and

for subsequent line additions to the system, there is no additional
charge for blocking.

2. Subsequent Change

Service and Equipment

Charges
Seven Digit Blocking of Centrex Lines
After system installation
per line equipped ......ieveeieaonn $8.00 (
Issued Date: March 18, 1994 Issued by:/Z:Z; :
Effective Date: March 19, 1994 Title: President

Issued in compliance with Order No. 21,129 in Docket No. DE 93-003 dated
Talhvriiaryer 1K 1QQA
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DIGITAL TELECOMMUNICATIONS SYSTEMS

I. ENHANCED DIGITAL SERVICE (CENTREX) (EDS)
G. CUSTOM BLOCKING OF CENTREX LINES
1. Initial Installation
Individual Centrex lines or the entire Centrex system may be blocked
from access to all international area codes. During the initial
installation and for subsequent line additions to the system, there will
be no additional charge.
2. Initial Installation
Individual Centrex lines or the entire Centrex system may be blocked
from access to the 809 area code. During the initial installation and
for subsequent line additions to the system, there will be no additional
charge.
3. Initial Installation
Individual Centrex lines or the entire Centrex system may be blocked
‘l’ from accessing any service with an 800 area code. During the initial
installation and for subsequent line additions to the system, there will
be no additional charge.
4. Subsequent Change
Service and Equipment
Charges
Custom Blocking of Centrex
Lines
After system installation
per line equipped ....... $8.00
Issued: August 9, 1995 Issued by: Diane J. Thayer

Effective: _September. 1l. 1999..- Title: Vice President
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DIGITAL TELECOMMUNICATIONS SYSTEMS

I. ENHANCED DIGITAL SERVICE (CENTREX) (EDS)

H. ENHANCED FEATURE CAPABILITIES
1. Description

a. DIRECTED CALL PICK-UP (DCP)

DCP BARGE-IN

Allows a member of the Enhanced Digital Service to answer a call
that is ringing at another line within the same customer group. If
the called station has already answered the call, this feature
allows the user to barge-in on the answered call, which could then
allow a three-way call to take place.

DCP_NON BARGE-IN

Allows a member of the Enhanced Digital Service to answer a call
that is ringing at another line within the same group. If the call
is already answered, this feature prohibits barging-in on the call.

DCP BARGE-IN EXEMPT

Allows a member of the Enhanced Digital Service to block any
attempt by another station within the same group to pick up a call
by means of Barge-In.

DCP _EXEMPT

Allows a member of the Enhanced Digital Group to block any attempt
by another station to pick up a call within the same customer group
that has the feature DCP Barge-In or DCP Non Barge-In.

b. RING AGAIN

Allows a member of the Enhanced Digital Service the capability to
be notified when a busy station becomes idle within a prescribed
time. The user will be alerted when the 1line is idle. Upon
activation the switch places the call. (This feature is only
available within the local exchange switch.)

c. RING AGAIN DENIED

Issued:
Effective:

Allows a member of the Enhanced Digital Service to block other
stations within the same group the ability to invoke Ring Again
when the station is busy. (This service is only available within
the local exchange switch.)

August 9, 1995 Issued by: Diane J. Thayer
Sentembher 11. 1995 Title: Vice President
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DIGITAL TELECOMMUNICATIONS SYSTEMS

I. ENHANCED DIGITAL SERVICE (CENTREX) (EDS)

H. ENHANCED FEATURE CAPABILITIES
1. Description (Continued)

d. CALL FORWARD, BUSY-INTRAGROUP

Allows a member of the Enhanced Digital Service the capability to
transfer automatically an incoming call that originates and
terminates within the customer group when a busy condition exists
to an alternate line within the same customer group.

e. AUTOMATIC LINE

Allows a member of the Enhanced Digital Service within the same
group to automatically route a call to a predetermined number any
time the originating station goes off hook.

f. STOP HUNTING

Allows a member of the Enhanced Digital Service the capability to
control the trunk hunting capability within the group. The line
equipped with this feature may activate or deactivate lines within
the trunk hunting group.

g. STOP HUNTING-RANDOM

Allows a member of the Enhanced Digital Service the ability to
control predetermined trunk hunting capability within the group.
The line equipped with the feature may be selective in activating
or deactivating line(s) within the trunk hunting group.

h. CUSTOM INTERCEPT SERVICE

Issued:
Effective:

Allows a member of the Enhanced Digital Service the capability to
have a customized announcement placed on a line that has been
terminated within the group. The announcement will be administered
by the telephone company.

August 9, 1995 Issued by: Diane J. Thayer
September 11, 1995 Title: Vice President
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DIGITAL TELECOMMUNICATIONS SYSTEMS

I. ENHANCED DIGITAL SERVICE (CENTREX) (EDS)

I. RATES AND CHARGES

1. The following rates

and charges are 1in addition to all other
applicable rates and charges for service and equipment furnished.

2. The Part III, Section 21-One Time Charges-Initial-installation does
or more Enhanced Features 1is provided in
conjunction with the installation of the Enhanced Digital Service.

not apply when one

3. The following rates

and charges are in addition to all other
applicable rates and charges as appropriate.

Issued: August 9, 1995
Effective: September 11, 1995

A A TR FAMFRITER MAY AN 1TNNr

Issued by:
Title:

Diane J. Thayer
Vice President
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DIGITAL TELECOMMUNICATIONS SYSTEMS
I. ENHANCED DIGITAL SERVICE (CENTREX) (EDS)
J. Charge Schedule
Service and Equipment Monthly Rate
Charges

DCP Barge-In $8.00 $2.00
DCP Non Barge-In 8.00 2.00
DCP Barge-In Exempt 8.00 2.00
DCP Exempt 8.00 2.00
Ring Again 8.00 2.00
Ring Again Denied 8.00 2.00
Call Forward, Busy-Intragroup 8.00 2.00
Automatic Line 8.00 8.20
Stop Hunting 8.00 8.20
Stop Hunting-Random 8.00 8.20
Custom Intercept Service 8.00 8.20
Issued:  February 9, 1999 Issued by: Richard B. Thayer
Effective: March 24, 1999 Title: President

Issued in Compliance with Order No. 23,121 in Docket DE 98-166 dated
January 27, 1999.
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DIGITAL TELECOMMUNICATIONS SYSTEMS
I. ENHANCED DIGITAL SERVICE (CENTREX) (EDS)

J. Charge Schedule (Continued)

Package I

When 3 features are
provided on one line, you
pay the full rate only on
the first feature. A 50%
discount applies to all
other features.

Package II

When 6 or more features are
provided on one line, you pay
the full rate on only two
features. A 50% discount
applies on all other features.

DCP Barge-In

DCP Non Barge-In

DCP Barge-In Exempt

DCP Exempt

Ring Again

Ring Again Denied

Call Forward, Busy-Intragroup

DCP Barge-1In
DCP Non Barge-In

., DCP Barge-In Exempt

DCP Exempt

Ring Again

Ring Again Denied

Call Forward, Busy-Intragroup

August 9, 1995

Effective: September 11, 1995

TO BE IMPLEMENTED MAY 30, 1996

Issued by: Diane J. Thayer
Title: Vice President



NHPUC No. 7 - Telephone Part III - General
Section 21

Page 22
Union Telephone Company Original
DIGITAL TELECOMMUNICATIONS SYSTEMS
I. SWITCH DATAPATH
A. Description
1. Switch DataPath is a digital, end to end switched 56 Kbps

service that provides full duplex, synchronous information
transport over a specially equipped access line.

Switch DataPath is provided where suitably equipped facilities
are available. The telephone company will provide access to the
Switch DataPath service subject to the availability of such
facilities, and the construction of facilities will be 1in
accordance with the regulations specified in Part VI, Section 3.

The customer dials the called number using normal dialing
procedures for a local or toll call on the customer provided
terminal equipment which is compatible with the interface
specifications as described in TR-EOP-000277; only two-point
connections may be established at any time.

B. Regulations

1. The Switch DataPath access 1line is a non-loaded metallic
facility and the provision of this access line is dependent upon
the technical and transmission limitations which may be used for
the transmission of data communications to or from any station
on the service.

2. When an application for service is cancelled or changed in whole
or in part by the applicant prior to completion of the
construction and installation, the regulations in Part I, VI

apply.

3. The Switch DataPath minimum period for which service is
furnished and for which charges are applicable is one month.

The Switch DataPath charges for a fractional month will be a
proportionate part of the monthly charges based on the actual
number of days service 1is furnished in accordance with the
regulations specified in Part I, V, C.

The Switch DataPath is not subject to temporary suspension of
service.

Issued: June 21, 1996 Issued by:/4z;é§f/7_
Effective: January 22, 1997 Title: Presi t

NHPUC Docket No. DS 96-207
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DIGITAL TELECOMMUNICATIONS SYSTEMS
I. SWITCH DATAPATH (Continued)
B. Regulations (Continued)
4. For any complete failure of Switch DataPath which continues for

more than 24 hours, credit will be applied in accordance with
the regulations specified in Part I, VIII, B.

C. Rates and Charges

In addition to the charges specified herein, Service Charges, as
specified in Part VI, Section 1 apply, as appropriate.

Service
and
Equipment Monthly
Charges Rates
Access Line,
each ...... et . $135.00 S 45.00

Issued: June 21, 1996 Issued by:
Effective: January 22, 1997 Title:
NHPUC Docket No. DS 96-207
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NHPUC No. 7 - Telephone Part III - General
Section 30

Page 1

First Revision

Union Telephone Company Canceling Original

CONNECTION WITH CUSTOMER PROVIDED COMMUNICATIONS
SYSTEMS OR EQUIPMENT

I. GENERAL REGULATIONS

A. Customer-provided communications systems and equipment may be used
with the facilities furnished by the Telephone Company for
telecommunications services as provided in this Tariff. 1In all
such cases the customer-provided communications equipment will be
constructed, maintained and operated as to work satisfactorily
with the facilities of the Telephone Company.

B. Customer provided equipment or devices can be connected to all
types of main telephone exchange service, subject to engineering
limitations.

C. No equipment, apparatus, circuit or device not furnished by the
Telephone Company shall be attached to or connected with the
facilities furnished by the Telephone Company, except as provided
in this Tariff. 1In case unauthorized attachments or connections
are made, the Telephone Company shall have the right to remove or
disconnect the same, or to suspend the service during the
continuance of said attachments or connections; or to terminate
the service. :

D. Customers shall notify the Telephone Company in advance of their
intent to use customer provided equipment. Adequate time should
be provided for the Telephone Company to order the proper type of
coupler, where applicable, needed to connect this equipment to the
exchange and toll network.

E. Customers may not disconnect or remove or permit others to
disconnect or remove any apparatus installed by the Telephone
Company, except upon the written consent of the Company.

Issued Date: March 13, 1997 Issued by: Richard P. Thayer
Effective Date: April 15, 1997 Title: President
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NHPUC - No. 7 - Telephone Part III - General
Section 30

Page 4

First Revision

‘ Union Telephone Company Canceling Original

CONNECTION WITH CUSTOMER PROVIDED COMMUNICATIONS
SYSTEMS OR EQUIPMENT

I. GENERAL REGULATIONS (Continued)

L. The customer indemnifies and saves the Telephone
Company harmless against claims for infringement of
patents arising from combining such equipment or
system with, or using it in connection with,
facilities of the Telephone Company; and against all
other claims arising out of any act or omission of
the customer in connection with facilities provided
by the Telephone Company.

M. Customer-provided systems which serve a location
which the Telephone Company considers impracticable
to service because of hazard or inaccessibility may
be connected with telecommunications service by
means of connecting equipment furnished by the
Telephone Company.

N. Except as otherwise provided in this Tariff, nothing
. herein shall be construed to permit the use of a
recording device, or of a device to interconnect
any line or channel of the Telephone Company with
any other communication line or channel of the
Company or of any other person.

IT. NETWORK PROTECTION CRITERIA

A. To protect the telecommunications network and services
furnished to the general public by the Telephone
Company from harmful effects, the signal from the
customer-provided communications system, equipment
or devices, to the long distance message tele-
communications network, must comply fully with
the current minimum network protection criteria
specified by the Interexchange Carrier over (T)
whose toll circuits the message telecommunication
service may be connected. This includes
equipment or devices for all transmitting
or receiving service, whether connected to the
exchange or message toll network by acoustic or
inductive connections, by direct electrical
connections, or through the use of coupler

arrangements.
tied Date: August 31, 1993 Issued by}/éZiéZi;§7L ;
E™=ctive Date: October 1, 1993 Title: President/”
Issued in Compliance with Order No. 20,916 in Docket DE 90-002 dafed 8,/2/93.




MHPUL Mo, 7

Fage %

. Wrion Telephorne Coopany riginal
N, ) -

COMNMECTION WTIH

PN A

CLMMUMICATTONS

conmes ted, at
vorice  avade
Furviished
ovie oontyol
g ement or
furnishe
o

ot

e
Ty

whioh

A. 0 dmbL covmectionsg

. poo e

Customeys

within

ate add-

poyvosided For

E channe s
entravce facilit

will b

af  the Do

Feichard Po Thaver
Fresident




aphones Favt TT1

ivion Te

el CHOE &0

CONME

STION WITH

e,

Fe lephone Domps

gb ey

thyouah

Wi ATy
bl Lty

the cugtomer

Thavey




NHPUC No. 7 - Telephone Part IIl - General
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Page 7
First Revision
Union Telephone Company . Canceling Original

Items previously on this page are no longer offered and have been
deleted.

Issued Date: August 29,1986
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NHPUC No. 7 - Telephone Part IV - Private Line
Section 1

“ Page 3
Second Revision
Union Telephone Company Canceling First

PRIVATE LINE SERVICE
III. MINIMUM SERVICE PERIOD

The minimum service period for private line service is
one month. However, a longer contract period may be
required where unusual costs are involved to furnish
service.

IV. SUSPENSION OF SERVICE

Upon request of the customer, private line service and
associated equipment which can be made inoperative
without affecting other associated services of an
installation may be suspended after the initial month of
service subject to the same regulations for Temporary
Suspension of Service as provided in Part III, Section

8 of this tariff. :

V. MONTHLY RATES
. A. Intraexchange Channels

1. Between points in different buildings not on
the same premises:

a. Channels between a customer’s
premises and the Telephone
Company central office, ea........... S 3.49

b. Additional points, each.............. $ 3.49

2. Extension lines or circuits between the main
building and other buildings on the same
continuous property of one customer:

each channel....... ittt ineeennnnan S .87

B. Union Telephone Company concurs with the New England (N)
Telephone and Telegraph Company Tariff in rates and
regulations for Private Line Service not otherwise
addressed in this Part 1V.

NOTE: Appropriate rates and charges for telephone sets,
PBX main telephones or lines, and terminations in

‘ key telephone systems, etc. are applicable with
- channels provided in 1 and 2 preceding.

Issued Date: August 31, 1993 Issued by:
Effective: October 1, 1993 Title: ~Presidént



NHPUC No. 7 - Telephone Part V - Toll Service
Section 1

Page 1
Fourth Revision
Union Telephone Company Canceling Third

TOLL SERVICE

Union Telephone Company will provide certain Toll Services, including
800 services, in accordance with the terms and conditions for the
corresponding services contained in Tariff NHPUC No. 77 of New England
Telephone and Telegraph Company, or (if applicable) its successors, at
the rates set forth below.

Issued Date: March 25, 1997 Issued by: Richard P. Thayer
Effective: June 1, 1997 Title: President

Issued in compliance with Order No. 22,588 in Docket DS 97-056 dated
May 2, 1997.



NHPUC No.

7 - Telephone

Union Telephone Company

Part V - Toll Service
Section 1

I. Message Telecommunications Service

Service Category

MTS

Incremental Charges

II. Selective Calling Service

Selective Calling

Service Category

Usage Discount

Page 2
Original
Toll Service
Rate Element Rate
Per Message .01
Day-Per minute .21
Day-Per second .0035
Evening-Per minute .13
Evening-Per second .0022
Night /Weekend-Per minute .09
Night /Weekend-Per second .0015
Credit-Day-First 0 to 480 minutes-
Note: Only New Hampshire Calling
service customers receive a 25% See Note
discount
Credit-Day-Next 481 to 4,800
minutes-Per minute .10
Credit-Day-Over 4,800 minutes-
Per minute .12
Customer Dialed-Calling Card .58
Coin Paid Station-to-Station .62
Station-to-Station Coinless Collect .93
Operator Station-to-Station 1.46
Person-to-Person 3.14
Rate Element Rate
Monthly (all options) 1.37
Percentage reduction of appropriate
customer dialed station-to-station
MTS charge 50%

Issued by: Richard P. Thayer

Issued Date:
Effective:
Issued in compliance with Order No. 22,588 in Docket DS 97-056 dated

May 2,

1997.

March 25, 1997

June 1,

1997

Title: President



NHPUC No. 7 - Telephone
Union Telephone Company
III. Circle Calling Service

Service Category
Usage

IV. New Hampshire Link

Service Cateqgory
NH Link

V. Granite State Service

Service Category
Granite State

VI. Union Business Advantage

Service Category
Union
Business Advantage I

Part V - Toll Service

Toll Service

Rate Element

Initial Two Hours-Per month
or overtime

Each additional minute or
fraction thereof

Rate Element
Service Establishment
Residence
Business

Initial One Hour-Monthly

Each additional minute-Monthly
Percentage Discount-MTS Day Rate

Percentage Discount-Calling Card
Calls-Applied to usage rates and

incremental charges

Rate Element

Section 1
Page 3
Original

Rate

.061

Rate

8.96
10.62

.084

25%

25%

Rate

Initial Two Hours-Monthly and overtime 11.03

Each additional minute or fraction

thereof

Rate Element

Service Establishment

Monthly-Per billing telephone

number arranged

Usage discount

.073

Rate

10.62

Issued Date: March 25, 1997
Effective: June 1, 1997

Issued by: Richard P.
Title: President

Issued in compliance with Order No. 22,588 in Docket DS 97-056 dated

May 2, 1997.



NHPUC No. 7 - Telephone

Union Telephone Company

Part V - Toll Service
Section 1

VII. Union Business Advantage II

Service Category
Union

Business Advantage II

VIII. Union 800 Service

Service Category
Access Line

Usage

Volume Credit

IX. Union 800FLEX

Service Category
Service Charge

Usage

Discount

Issued Date: March 25,

Effective: June 1, 1997

Page 4
Original
Toll Service
Rate Element Rate
Service Establishment 10.62
Monthly-Per billing telephone
number arranged 13.27
Usage Discount 40%
Rate Element Rate
Monthly-Each 17.62
Per message .01
Per minute .18
First 0 to 960 minutes-
Note: No credit applies See Note
Next 961 to 4,800 minutes-
Per minute .0836
Over 4,800 minutes-Per minute .0858
Rate Element Rate
Monthly-Per routing arrangement 8.85
When Union 800FLEX customer also
subscribes to Union Business
Advantage I, or Union Business
Advantage II
Monthly-Per routing arrangement 4.42
Call Detail-Monthly-Per routing
arrangement 4.42
Per hour of use 10.09
For 0 to 10 hours-Note:No credit
applies See note
When total monthly usage for
Union 800FLEX is more than 10 hours 10%

Issued by: Richard P. Thayer
Title: President

Issued in compliance with Order No. 22,588 in Docket DS 97-056 dated
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NHPUC No. 7 — Telephone Part V — Toll Service

Section 1
Page 5

Union Telephone Company Original

Toll Service

X. Simple Saver

A. Description
Simple Saver is an optional calling plan which is offered as a supplement to one-party residence and
one-party business telephone exchange service.

B. Regulations
This plan provides for a uniform per minute rate to be charged for residence and business customers’
qualifying usage twenty-four hours a day, seven days a week.
1. Qualifying usage applies only to customer-dialed station-to-station sent-paid toll calls and to those
operator completed station-to-station sent-paid toll calls when facilities are not available for customer
dial completion.
2. Qualifying usage does not apply to calls to 700, 800, and 900 services, billed to a third telephone
number calls; collect calls; person-to-person calls; conference; directory assistance; and any other calls
that normally require an operator.
Simple Saver is not available with New Hampshire Link, Granite State Service, Circle Calling, Union
Business Advantage I, Union Business Advantage II, Union 800 Service, Union 800FLEX and Selective
Calling optional calling plans.
Simple Saver is not available with PBX trunks, payphone lines, lines equipped with ISDN, 700, 800, or
900 services and group bridging telephone service numbers.
Simple Saver is available only to customers who utilize Union Telephone Company as their local and
intraLATA toll service provider, and whose basic service is provided over Union Telephone Company
access lines.

C. Rates and Charges
Usage - A uniform rate per minute applies and does not vary by the time of day, day of week, or
distance. Message charges do not apply.

Issued:  October 1, 2001 Issued by: W

Effectlve Octoberl 2001 T1tle Pre31dent

a -~ ~ N



NHPUC No. 7 - Telephone Part V — Toll Service
Section 1

Page 6
Union Telephone Company Original

Toll Service

X. Simple Saver
C. Rates and Charges, continued

Accumulation of message time is done on a whole minute basis. Individual messages with fractional
totals are rounded to the next higher minute.

Simple Saver rates are in addition to the rates and charges for the associated one-party main and one-
party business telephone exchange service and rates and charges for other associated services.

Rate Element Rate
Simple Saver Per Minute or Fraction Thereof .10

D. Discounts
1. MTS volume discounts do not apply to Simple Saver usage.

2. Holiday rates do not apply to Simple Saver usage.

A Service and Equipment (S&E) charge does not apply to the establishment of the Simple Saver Plan.

Issued:  October 1, 2001 Issued by: / %/%

Effective: October 1, 2001 Title: President
DT o)- /49 OrOER # 33,79/
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Section 2

. Page 2
Fifth Revision

' Union Telephone Company Canceling Fourth

(D)

Material previously on this page is no longer offered and has
been deleted.

I®®ued Date: August 31, 1993 Issued by:
Effective Date: October 1, 1993 Title:
Issued in Compliance with Order No. 20,916 in Docket DE 90-002 dated 8/2/93.
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(D)

Material previously on this page is no longer offered and has
been deleted.

Issued Date: August 31, 1993 Issued by}AZZiéZii§77
Effective Date: October 1, 1993 Title: Presidén
Issued in Compliance with Order No. 20,916 in Docket DE 90-002 ddted 8/2/93.
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Third Revision
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(D)

Material previously on this page is no longer offered and has
been deleted.

Issued Date: August 31, 1993
Effective Date: October 1, 1993
Issued in Compliance with Order No. 20,916 in Docket DE 90-002 dated 8/2/93.
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Effective Date: October 1, 1993 Title:
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(D)
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Effective Date: October 1, 1993 Title: Presiden
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NHPUC - No. 7 - Telephone Part v
Section 3

Page 3

Third Revision

. Union Telephone Company Canceling Second

(D)

Material previously on this page is no longer offered and has
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Issued Date: August 31, 1993 Issued by:
Effective Date: October 1, 1993 Title: Presiden
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(D)

Material previously on this page is no longer offered and has
been deleted.

Issued Date: August 31, 1993 Issued by: v ///
Effective Date: October 1, 1993 Title: President
Issued in Compliance with Order No. 20,916 in Docket DE 90-002 dated 8/2/93.
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Issued Date: August 31, 1993 Issued by: -
Effective Date: October 1, 1993 Title: Presidént
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NHPUC - No. 7 - Telephone Part v
Section 4

Page 2
Fifth Revision

Union Telephone Company Canceling Fourth

(D)

Material previously on this page is no longer offered and has
been deleted.
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Effective Date: October 1, 1993 Title: Pretiden
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NHPUC No. 7 - Telephone Part VI - Charges
Section 1

Page 1

First Revision

Union Telephone Company Canceling Original

SERVICE CHARGES
MISCELLANEOUS FORMS OF SERVICE, RATES AND CHARGES
SERVICE CONNECTION, MAINTENANCE OF SERVICE, MOVE AND CHANGE

I. GENERAL

A. A Service charge consisting of one or more of the charges shown
in this section is applicable for the following activities under-
taken at customer request:

Connections (T
Changes ‘

B. Service charges are in addition to all other applicable rates and
charges associated with the service being provided.

C. The charges specified herein do not contemplate work being per-
formed by Company employees at a time when overtime wages apply
due to the request of the subscriber nor do they contemplate work
being interrupted by the subscriber. If the subscriber requests
overtime labor being performed or interrupts work once begun, a
charge in addition to the specified charges will be made equal to
the additional cost involved.

D. Service charges are the following elements:

1. Service Order Charge - The charge that applies for work per-
formed by the Telephone Company in connection with the receiv-
ing, recording and processing of customer requests for service.
Service order charges are classified as primary, secondary and
record. A primary service order charge is associated with
the initial request for establishment of service. A secondary
service order charge is associated with subsequent requests
for service work. A record service order charge is associated
with subsequent requests which effect only the company's records.

Issued Date: August 29, 1986 Issued by: Richard P. Thayer



NHPUC No. 7 - Telephone Part VI - Charges
Section 1

Page 2
_ First Revision
Union Telephone Company . Canceling Original

SERVICE CHARGES

I. GENERAL (continued)
D. Service Charge (continued)

2. Central Office Charge - The charge that applies for work
completed within the central office making and changing conn-
ections as a result of either a primary or secondary request
for service.

3. Line Connection Charge - The charge that applies for work
completed on terminal connections, drop wire, protector, and
network interface installations as a result of either a primary (T
or secondary request for service.

Some items perviously on this page are no longer offered and have been deleted.

Issued Date: August 29, 1986 Issued by: Richard P. Thayer

- - . ~



NHPUC No. 7 - Telephone Part VI - Charges
Section 1

Page 3

: First Revision

Union Telephone Company Canceling Original

SERVICE CHARGES
I. GENERAL (continued)

(D)

E. Service charges are not applicable to changes which result in a
lower grade of basic exchange service.

F. Service charges are not applicable to removal of service. (T

G. Service charges are not applicable for requests which result in
a change in records which primarily benefit the Company.

H. Service charges are not applicable for Maintenance of Service. |
Maintenance of Service charges are specified on Page 5 of this
section.

II. DEFINITIONS
A. Connection - The term "connection" denotes the establishment of

telephone service. A move of existing service to a different
premises requires a connection.

Issued Date: August 29, 1986 Issued by: Richard P. Thayer

Fffartiva Nate- .laniiarv 1. 1QR7 Title: President



NHPUC No. 7 - Telephone Part VI - Charges
Section 1

Page 4
Third Revision
Union Telephone Company Canceling Second

SERVICE CHARGES

II. DEFINITIONS (continued)

B. Connecting Apparatus - The term "connecting apparatus"
denotes the terminal block or jack to which terminal
equipment may be connected, as required in Section
68.104 of Part 68 of the "Federal Communications
Commissions Rules and Regulations.™

III. SERVICE CHARGE SCHEDULE FOR BUSINESS AND RESIDENCE

Element 1A: Service Order (Initial)

Residence. .. ....uuuii it tieeneneensns 13.00
BUSINESS. . ittt ittt i e e e 20.00
Element 1B: Service Order (Secondary)............ 7.00
Element 1C: Service Order (Record)............... 5.65
Element 2A: Central Office
Residence. . ...ttt it iie e 13.00
BUSINES S . o vt ittt ettt oo aransnnsesnnes 20.00
Element 2B: Line Connection
Residence. . ... ..ottt eeencanennan 13.00
BUSINESS . ot i it ittt et ettt 20.00
Issued Date: February 9, 1999 Issued by: Richard P. Thayer
Effective Date: March 24, 1999 Title: President

Issued in Compliance with Order No. 23,121 in Docket DE 98-166 dated
January 27, 1999.



NHPUC No. 7 - Telephone Part VI - Charges
Section 1

Page 5
Second Revision
Union Telephone Company Superseding First

SERVICE CHARGES

IV. MAINTENANCE OF SERVICE

A. The customer shall be responsible for a payment of
Telephone Company charges for each visit to a
customer’s premises in connection with a service
difficulty when it is determined that the difficulty
was due to a condition in a customer provided
terminal equipment, communications system, or
premises wire.

B. Charges:

Per half-hour...... ceeeans et $ 8.75 (R)

Minimum Charge.......ciieeeeeunnn. $17.30 (R)
Issued Date: December 9, 1991 Issued by: Richard P. Thayer
Effective Date: December 1, 1991 Title: President

Authorized by NHPUC Order No. 20,328 in Case No. DR 90-220 dated,
December 9, 1991.
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Section 1

Page 6

Fourth Revision

Union Telephone Company Canceling Third

SERVICE CHARGES

V. LINK-UP NEW HAMPSHIRE PROGRAM

1.

Issued:
Effective:

Link-Up New Hampshire is a connection assistance plan
that provides reduced Service Charges for low-income
households for one residential network access line
per household at the principal place of residence.

The applicant must participate in at least one of the
following assistance programs:

Medicaid

Food Stamps

Supplemental Security Income (SSI)
Federal Public Housing Assistance
Low Income Home Energy Assistance

The applicant must, at the time of application, certify under
penalty of perjury receipt of benefits from at least one of the
above assistance programs, and identify the program(s) from
which the customer receives assistance.

Eligible customers must be receiving aid from at least one of
the assistance programs listed in V.2. above.

The reduction in Service Charges provided by this program is
applicable only to Element Charges for the initial installation
of a residential network access line. The reduction is equal to
50% or one-half of such amount, not to exceed $30.00

November 25, 1997 Issued by: Richard P. Thayer
January 1, 1998 Title: President
NHPUC Docket No. DE 97-179
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Section 2
Page 1
First Revision

Union Telephone Company Canceling Original

RESTORAL OF SERVICE

I. GENERAL

A.

Service will be restored when the cause for disconnection has
been removed. Service that has been temporarily interrupted
for non-payment of bills will be restored in accordance with
Rule PUC 1203.13 of the New Hampshire Code of Administrative
Rules. Payment of an appropriate deposit may be required for
service to be restored as set forth in Rule PUC 1203.03 of the
New Hampshire Code of Administrative Rules. The service may
consist of a main telephone with all additional lines including
any other associated equipment, a main trunk with all additional
trunks and associated equipment of a private branch exchange or
a private line channel or service with any associated equipment.

If service has been temporarily interrupted and payment
is not received, the Company reserves the right to
discontinue service within approximately ten days
following the interruption. If service is discontinued
and subsequently re-established, charges apply as for

a new installation of service.

II. RESTORAL CHARGE

The appropriate Part VI, Section 1, Service Charges will
apply for restoral of service.

Issued Date: July 15, 1996 Issued by: Diane J. Thayer
Effective Date: August 15, 1996 Title: Vice President
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NHPUC No. 7 - Telephone ' Part VI - Charges

Union Telephone Company

I.

IT.

GENERAL , \o R
A.

P T Section 3
<N\ DFfrst Revi'sed Page 1
//( ‘ Canceling Original

CONSTRUCTION CHARgEs_ :
SR ;

{

The regulations specified in II, III, IW\and. ;”fbllbﬁihg apply for main
telephone exchange and private branch exchange services .and for private line
service between points not on the same conti ggysyprgggrty.

The Telephone Company places either aerial or underground construction and
determines in each case the normal type of construction to be used to
furnish service. If another type of construction is required, such as
submarine cable or radio, or if service is desired at remote locations, the
provision in this section governing Special Conditions, the regulations in
this Tariff pertaining to Hazardous or Inaccessible Locations, or other
established Telephone Company practices and procedures apply.

When a service specified in A. above is extended to another building on the
same continuous property of a customer, or when a private line service is
furnished exclusively between points on the same premises, the construction
is furnished in accordance with regulations specified in Section 3.

If the furnishing of facilities and service involves a special assembly, a
special installation, or disproportionately large construction, maintenance
or replacement costs, or expenses on the part of the Telephone Company,
charges for the construction are determined in accordance with the Special
Conditions provisions in this Section.

If within one year of the time when a special construction charge for
highway or private property construction has been incurred, conditions
change so that the whole or a part of the charge should be assumed either ty
a new customer or by the Telephone Company, an equitable refund will be made.

Pole line costs, referenced in this tariff, are based on the current charges
on file with the Public Utilities Commission.

Highway construction furnished under the conditions specified in I and II is
the property of the Telephone Company and will be maintained and replaced by
the Company at its expense. The Telephone Company at its expense will
furnish, own, and maintain the associated circuit construction.

HIGHWAY CONSTRUCTION

A.

Where no general distribution plant exists, the Company will provide,
without a special construction charge, 3/10 of a mile (route measurement) of
normal type construction for each customer to be served. Construction in
excess of this allowance for joint ownership will be provided at the full
pole line cost. Where attachment to facilities of another wire-using
company will be provided, the attachment charge incurred by the Company will
be assumed by the customer(s). These charges will be prorated among all
customers to be served by the proposed construction.

Issued Date: September 12, 1986 Issued By: Richard P. Thayer
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Where general distribution plant exists, the ephone Company will furnish
all required construction of normal type on general distributing plant
already occupied by lines of the Telephone Company unless other customers
along such facilities are entitled to refund of highway special constructior
charges, incurred during the previous year. Where refunds are involved,

such construction is treated as new construction in accordance with
IT A. and I E. preceding.

The minimum service period is one year for service involving an extension of
highway construction or the use of an extension of highway construction
built during the preceding year. If service is being transferred, an
unexpired minimum service period may be assumed by a second customer.

When a customer is so located that it is necessary to use a private right-of
way to furnish service and the Company is unable to obtain the required
right-of-way without cost, the customer is required to pay the entire costs
involved in securing such right-of-way. _

PRIVATE PROPERTY CONSTRUCTION

A.

GENERAL

1. Aerial or underground telephone construction located on private property
is considered private property construction, the cost of which will be
assumed by the customer or prorated among all customers to be served by
the proposed construction and occupying the same such private property,
and is subject to the regulations in B. and C. following.

2. That portion of construction on private property which within one year

from that date of installation of telephone service, has been accepted a
a municipally-owned and maintained road is furnished under the
regulations applicable to Highway Construction as shown in II.
preceding.

3. The principal location for residence service customers is considered to

be the customers dwelling.

4. The principal location for business service customers is considered to

be the main office on the premises of the customer, except that where
private branch exchange service is furnished, the principal location is
considered to be the building in which the private branch exchange
switching equipment is located.

Issued Date: September 18, 1986 Issued By: Dennis D. Conley
L Effective Date:  September 15, 1986 Title: Vice-President
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POLE CONSTRUCTION

Poles on private property to service the customer(s) principal location are
subject to the regulations below.

1.

5.

If a pole line suitable either for telephone occupancy or joint
occupancy with another wire-using company is built by the Telephone
Company, the Telephone Company furnishes the first pole for each
customer without charge and the customer(s) assumes the cost of any
additional pole line costs. Such construction shall be the property of
the Telephone Company and shall be maintained and replaced by the
Company at its expense. The Telephone Company-at its expense will
furnish, own and maintain the associated circuit construction.

If the Telephone Company is required to furnish telephone service
through joint ownership in a pole line of another wire-using company,
the pole line cost, beyond the first pole for each customer, will be
charged to the customer or prorated among all customers to be served.
Where attachment charges are incurred by the Company, these charges,
beyond the first pole for each customer, will be assumed by the customer
or prorated among all customers. The Telephone Company at its expense
will furnish, own and maintain the associated circuit construction.

If a pole line suitable for telephone occupancy is built by the
customer(s) requesting service the entire line cost of construction,
future maintenance and replacement will be assumed by the customer(s).
The pole line shall be constructed in a manner acceptable to the
Telephone Company, and will be the property of the customer(s). The
Telephone Company at its expense will furnish, own and maintain the
associated circuit construction.

The customer(s) shall assume the expense of maintenance and replacements
made necessary by any act of the customer(s) or representatives of the
customer(s) or by circumstances over which they have control.

The minimum service period is one year for service which involves pole
line construction on private property.

UNDERGROUND CONSTRUCTION

Underground construction on private property to serve the customer(s)
principal location is subject to the following regulations:

1.

When the Company determines that the normal type of construction is
underground:

September 12, 1986 Issued By: Richard P. Thayer

Effective Date: September 15, 1986- Title: President
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III. PRIVATE PROPERTY CONSTRUCTION ( Continued )
C. UNDERGROUND CONSTRUCTION (Continued)

a. For underground wire or cable construction of a type not requiring
conduit, the Telephone Company furnishes without charge all trench
work for a maximum route distance of 400 feet on private property.
Trench work in excess of the maximum allowance is furnished at the
expense of the customer(s). Excess construction may be built either
by the Telephone Company or by the customer(s) under Telephone
Company supervision and in conformity with Company engineering
specifications. The customer(s) assumes the cost of providing a
suitable entrance into the building.

b. For underground conduit construction, the Telephone Company
furnishes trench work in accordance with a. preceding. The
customer(s) assumes the cost of conduit material to be placed by the
Telephone Company at its expense. The customer(s) assumes the cost
of providing a suitable entrance into the building.

2. When the company determines that the normal type of construction is
aerial but underground construction is built at the request of the

customer:
' 4 a. For underground wire or cable construction of a type not requiring
conduit:

(1) First 200 feet route measurement - the customer assumes full
cost of trench work.

(2) Beyond 200 feet route measurement - the customer assumes full
cost of trench work, less a credit of one pole based on the
current pole line cost.

(3) The customer assumes the cost of providing a suitable entrance
into the building.

b. For underground conduit construction:

(1) First 200 feet route measurement - the customer assumes full
cost of all trench work and conduit material.

(2) Beyond 200 feet route measurement - the customer assumes the
full cost of all trench work and conduit material, less a
credit of one pole based on the current pole line cost.

(3) The customer assumes the cost of providing a suitable entrance
into the building.

I'ssued Date: September 12, 1986 Issued By: Richard P. Thayer

\ Effective Date: September 15, 1986 Title: President
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IV,

CONSTRUCTION CHARGES

PRIVATE PROPERTY CONSTRUCTION (Continued)

C.

UNDERGROUND CONSTRUCTION (Continued)
2. (Continued)

c. The construction work in 2.a. and 2.b. preceding may be built either by
the Telephone Company or by the customer(s) under Telephone Company super
vision and in conformity with Company engineering specifications. The
Telephone Company does not make any credit allowances where construction
is built by the customer.

3. The minimum service period is one year for service provided in accordance
with the preceding where the circuit distance is in excess of 200 feet route
measurement and the Telephone Company has assumed all or part of, or has
given the customer(s) credits against, the cost of underground construction
in excess of 200 feet. '

MAINTENANCE AND REPLACEMENT OF CIRCUIT AND CONDUIT CONSTRUCTION

A.

Circuit construction furnished under III, C. preceding is furnished, owned and
maintained by the Telephone Company. Any necessary trench or conduit work in
connection with maintenance and replacement is done at Telephone Company expense.

If the rendering of access to the conduits, provided under III, C. preceding, is
unusually expensive, the customer(s) is required to bear the unusual expense
incurred in opening and closing the trench in connection with maintenance and
replacement or to provide service over a new route.

The customer(s) assumes the expense of maintenance and replacement of circuit
construction, provided under III, C. preceding, made necessary by some act of the
customer or his representative, or by circumstances over which the customer(s)
has control.

SPECIAL CONDITIONS

A.

If customer(s) within the exchange area desires or requires a form of highway or
private property construction that is of higher cost than that which normally
would be placed, or if because of the obviously temporary nature of the service
the construction cost is disproportionately large in comparison with the estimate
revenue, special construction charges apply to cover the excess costs.

If a special installation involving special construction is made on behalf of the
customer(s), or if the cost involved is disproportionately large in comparison
with estimated revenue, charges based on costs apply, in addition to Service
Charges specified in Section 3. If there is considerable cost involved for desigr
and installation, service is furnished subject to a minimum revenue guarantee for
at least twelve months service. If a special installation request is cancelled,
a processing fee may apply for the expense incurred in engineering the service
arrangement. .

‘Issued Date: September 24, 1986 Issued By: Dennis D. Conley
Effective Date: September 15, 1986 : Title: Vice-President
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9 CONSTRUCTION CHARGES
V. SPECIAL CONDITIONS ( Continued )

C. For a change in construction not provided for in this schedule, charges
based on cost apply.

D. If conditions change so that the whole or a part of a special construction
charge previously paid by a customer(s), as provided in Paragraphs B. and C.
preceding, is assumed either by a new customer(s) or by the Telephone
Company, an equitable refund will be made.

Issued Date: September 12, 1986 Issued By: Richard P. Thayer
' Effective Date: September 15, 1986 Title: President
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EFFECTIVE:
CONSTRUCTION PRICE LIST
Price/pole:

Joint owned - $390/pole
Solely owned -$780/pole

Price/ 1/10 of a mile (route measurement):

Joint Owned - $ 895/ 1/10 mile
Solely Owned - $1,785/ 1/10 mile

Underground Construction:

September 15, 1986

Where underground construction is involved, the charge to the customer will be
based on the actual construction charge incurred by the Telephone Company, less

any applicable allowance.

Issued in compliance with NHPUC Order No. 18379 dated August 22, 1986
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Items previously on this page are no longer offered and have been
deleted.
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Material previously on this page now appears in Union Telephone
Company Tariff NHPUC - No. 10.

Issued Date: August 31, 1993 ' Issued by}/ééiéé;/§/59
Effective Date: October 1, 1993 Title: Preside '

Issued in Compliance with Order No. 20,916 in Docket DE 90-002
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FOUR MONTH REFUND

This four month refund is filed for an effective period of December 1, (N)
1991 through March 31, 1992. The refund will be credited monthly

to Union’s customers in the exchanges of Alton, Barnstead, Center
Barnstead, Gilmanton Iron Works and New Durham.

The refund in each of the four months will consist of an amount
equal to the sum of $43,558 plus interest, and will be credited to
Union’s customers in proportion to each customer’s total current
tariffed charges for exchange and intrastate toll services in that
month. Any variance in any month between the actual refund credited
and the above sum will be adjusted in the following month.

w

AUTHORIZED BY NHPUC ORDER NO. 20,328 IN CASE NO. DR 90-220
DATED DECEMBER 9, 1991.



